
SAIC ISS-2000 & SABER 

 
 
Science Applications International Corporation’s (SAIC) Marine Science & Technology Division (MSTD) 
in Newport, RI, has developed two unique surveying and processing products, ISS-2000 and SABER, to 
provide professional hydrographers and surveyors with powerful, accurate, and efficient tools for planning 
and executing surveys, and for processing and analyzing hydrographic survey data 
SAIC’s ISS-2000 Integrated Survey System supports a broad range of high performance, shallow and deep 
water survey operations including search and locate, mapping, and charting. ISS-2000 has proven 
International Hydrographic Organization (IHO) accuracy in high speed, shallow water surveying and 
processing operations. Powerful acquisition and visualization capabilities give ISS-2000 higher efficiency 
and data yields while maintaining real-time quality assurance. 
ISS-2000 is a fully developed SAIC product that offers a range of survey planning capabilities and data 
collection features. Its modular components are offered in price-performance packages that include fully 
integrated sensor suites with data acquisition systems and software, and which are scalable to 
transportable/portable models. Compatible with SABER, ISS-2000 interfaces to internationally recognized 
sensors including both multibeam and singlebeam echosounders, GPS receivers, motion sensors, gyros, 
acoustic positioning systems, and autopilots.  
SAIC’s SABER (Survey Analysis and area Based EditoR) processes, edits, updates, views and analyzes 
hydrographic survey data. SABER efficiently processes massive data volumes and allows the operator to 
view the data geographically, review and assess fliers identified by the filter, compare multiple sources of 
bathymetry data, and perform interactive editing. Survey analysis with SABER provides the required file 
lists and time windows, generates tracklines, processes all navigation data, and applies any necessary 
correctors as well as automatic ping and beam flag filtering 
The Area Based Editor replaces labor intensive line by line interactive editing, allowing operators to view 
and edit all data in an area simultaneously, directly retaining those edits in the full-resolution data files. By 
dividing large survey areas into sub-areas, SABER can systematically edit, filter, and smooth position data 
while recalculating depth data for different sound velocity profiles, and recalculating multibeam alignment 
calibrations for roll/pitch/azimuth offsets, and transducer and antenna mounting positions. SABER data 
products include volumetric reports for channel analysis; plots of final contours, tracklines and coverage; 
and junction analysis reports, smooth sheets and profile plots. 
SAIC has successfully used ISS-2000 and SABER to conduct surveys for the National Oceanic and 
Atmospheric Administration (NOAA), the Naval Oceanographic Office (NAVOCEANO), the US Army 
Corps of Engineers, the University of New Hampshire, and various commercial clients worldwide. SAIC’s 
MSTD works closely with clients to determine appropriate solutions for their survey system needs, and 
adapts ISS-2000 and SABER for their specific applications.  
 
For questions and comments pertaining to the SABER product line please contact the following: 
 
Don Jagoe 
Phone : 401-848-4773 
Fax : 401-848-0152  
Email : donald.a.jagoe@saic.com 
 

mailto:donald.a.jagoe@saic.com�


 
SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE

132-33 SAIC SAIC ISS100-0100 ISS-2000 Survey Planning Base System  $4,282 

132-33 SAIC SAIC ISS100-0200 ISS-2000 Real Time Data Acquisition & Display 
Base System 

 $8,563 

132-33 SAIC SAIC ISS100-0300 ISS-2000 Integrated/SW Installed on Rack 
Mount Computer 

 $17,126 

132-33 SAIC SAIC ISS100-0400 ISS-2000 Multibeam Interface Option  $8,563 

132-33 SAIC SAIC ISS100-0500 ISS-2000 POS/MV Interface Acquisition Option  $2,569 

132-33 SAIC SAIC ISS100-0600 ISS-2000 Brooke MVP Interface Acquisition 
Option 

 $2,140 

132-33 SAIC SAIC ISS100-700 ISS-2000 Additional Multibeam Interface (each)  $2,140 

132-33 SAIC SAIC ISS100-0900 ISS-2000 Underwater Navigation Long Baseline 
(LBL) Option 

 $5,138 

132-33 SAIC SAIC ISS100-1000 ISS-2000 Integrated/SW Installed on Helm 
Display Computer 

 $6,422 

132-33 SAIC SAIC SB100-0100 SABER Survey Analysis Base System  $8,563 

132-33 SAIC SAIC SB100-0200 SABER Area-Based Editor Option  $4,282 

132-34 SAIC SAIC SB100-2000 SABER System Maintenance 15% for 
each 

product 
ordered

132-50 SAIC SAIC SB100-0100 SAIC 
Site 

ISS-2000 Real Time Data Acquisition and 
Survey Planning Training. Five-day class. Price 
is per student at SAIC's Newport, RI facility. 
Additional cost per student is $2100 

 $2,393 

132-50 SAIC SAIC SB100-0100 Client 
Site 

ISS-2000 Real Time Data Acquisition and 
Survey Planning Training. Five-day class. Price 
is for 12 students at Client Site. Additional cost 
per student is $2100 

 $23,926 

132-50 SAIC SAIC SB100-0200 SAIC 
Site 

SABER Training. Five-day class. Price is per 
student at SAIC's Newport, RI facility. 
Additional cost per student is $2100 

 $2,393 

132-50 SAIC SAIC SB100-0200 Client 
Site 

SABER Training. Five-day class. Price is for 12 
students at Client Site. Additional cost per 
student is $2100. 

 $23,926 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

SAIC RUGGED IT SOLUTIONS 
Science Applications International Corporation (SAIC), Tactical Information Systems Operation (TISO) develops, 
designs, and manufactures cost-effective COTS Information Technology (IT) solutions for military and industrial 



applications. Our innovative concepts for compact, rugged and reliable systems are built to withstand shock, vibration, 
moisture, dirt and dust. Whether aboard a ship, aircraft, vehicle, or land-based, our rugged line of IT products are 
designed to withstand the harshest environments. TISO is also an ISO 9001:2000 certified organization. For descriptive 
literature on each of the products, go to www.tacinfosys.com. 

T.J. Pruitt 
Phone: 703-676-9153 
Fax: 703-676-9117 
Email: Thomas.j.pruitt@saic.com 
 

WARRANTY FOR STANDARD PRODUCTS 
Return Material Authorization Procedures  

Please read the information below before you 
REQUEST AN RMA NUMBER 

 

Warranty:  

SAIC shall provide a one-year warranty against defects in material workmanship. SAIC will, at its sole discretion, repair or replace 
any product within one year of sale date which is examined and determined to be defective. All returns shall be sent to SAIC's Sterling 
Integration Facility: 45472 Holiday Drive, Suite 7, Sterling, VA 20166. Shipping expenses will be the sole responsibility of the buyer. 

SAIC's liability under this warranty shall be limited to the repair or replacement of the defective unit. In no event shall SAIC be 
responsible for collateral or consequential damages.  

Returned units shall require a RMA (returned material authorization) number available from SAIC. Returned units will not be 
accepted without both a RMA number and a copy of the Purchase Order. SAIC shall retain the right to utilize refurbished materials to 
complete any repair/replacement. All returned units shall be repaired/replaced within 120 days from receipt of defective unit. Any 
warranty/repair shall not extend the original one-year warranty period from date stated on Purchase Order.  

This warranty does not cover units which are defective due to misuse, abuse, improper installation, neglect, improper shipping, 
damage caused by disaster, improper electrical current, or improper use of software.  

This warranty does not cover units which have been altered or repaired by anyone other than SAIC's Sterling Integration Facility.  

This warranty does not cover consumables such as fuses, lamps, etc. 

If a claimed defect cannot be identified or replicated at SAIC's Sterling Integration Facility, buyer will be responsible for all costs 
incurred.  

Buyer agrees that there is no warranty of merchantability or fitness for a particular use, express or implied, which extend beyond the 
scope of this warranty agreement. 

Post Warranty Returns: 

Items outside one (1) year warranty period. 

SAIC will evaluate and determine costs of repair for a fee of $300. After receipt of PO for evaluation fee and non-warranty item, 
SAIC will provide an estimate of repair no later than 15 business days. If the associated labor, materials, and shipping does not exceed 
the $300 evaluation fee, SAIC will repair the item and return it to the customer. If the estimate of repair exceeds the $300 evaluation 
fee, the $300 fee will be credited to the total cost of repair. 

After customer receipt of repair estimate SAIC will return the item to the customer if SAIC hasn’t received a repair contract after 60 
days. 

SAIC will return the repaired item no later than 90-days after receipt of repair contract. 

http://www.tacinfosys.com/�
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Customers shall follow standard Return Material Authorization (RMA) procedures for post warranty repair returns.  

SAIC will provide a 90 day warranty from day of shipment for parts that are repaired or replaced under a non-warranty contract. 

Hardware:  

"SAIC expressly warrants the products provided under this contract as meeting the applicable SAIC product specifications. SAIC 
makes no other warranties, either express or implied (including, without limitation, warranties as to merchantability or fitness for a 
particular purpose). Purchaser retains responsibility for the application and functional adequacy of the offering. In addition, the 
following shall constitute the exclusive remedies for any breach by SAIC of its warranties hereunder: SAIC warrants that all products 
provided under this contract shall be free from defects in material, workmanship, and title. SAIC agrees to either replace or repair, free 
of charge, any such product, component, or part thereof which shall be returned to the nearest authorized repair facility, provided that 
the defect is discovered within 1 year from date of delivery; transportation charges for return to repair facility prepaid by purchaser. 
Return transportation to purchaser shall be at SAIC expense. Any product or component, or part thereof so replaced or repaired shall 
be warranted by SAIC for the remainder of the original warranty period or 3 months, whichever is longer. Any and all such 
replacements or repairs necessitated by inadequate preventive maintenance, or by normal wear and usage, or by the fault of purchaser, 
shall be at purchaser's expense." 

Currently Warranted Products:  
The following TISD products are covered by the standard product warranty stated above:  

 Color Monitor Products  
 LCD Flat Panel Display Products  
 CLSD Projector Products  
 Rack Install Kit Products  
 Passive LINK-11 Tap Products  
 Power Distribution Assembly Product Line  

Return Material Authorization Procedures:  
Returned units shall require a Returned Material Authorization (RMA) number available from the Tactical Information Systems 
Division of SAIC. Contact TISD Engineering Support at  
(703) 676 - 9148 / 9100, complete our online RMA request form at http://www.tacinfosys.com, or email: rma-tisd@saic.com, to 
obtain a RMA number. Supply the SAIC Part Number and SAIC Serial Number of the product to be repaired. If available, the original 
Purchase Order Number should also be provided.  
Products for repair should be shipped postage pre-paid to TISD. Products will not be accepted without an RMA number. Please place 
the RMA number on the outside of the package. SAIC shall retain the right to utilize refurbished materials to complete any 
repairs/replacement. All returned units shall be repaired or replaced by TISD within ninety (90) to one hundred twenty (120) calendar 
days from receipt at TISD. Return shipment of repaired products will be at TISD expense. All shipping costs for products outside of 
the warranty period will be at customer's expense.  
All products being returned for either warranty or other required repair service should be shipped to:  
SAIC  
Tactical Information Systems Division/ISID 
45472 Holiday Drive, Suite 7 
Sterling, VA 20166 
ATTN: RMA Department/Engineering Support / RMA# _________  
It is the responsibility of the customer to provide SAIC's TISD with return shipping instructions.  
NOTE: The Standard Warranty and Return Material Authorization Procedures depicted above are subject to change without prior 
written notice.  

SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE

132-12 SAIC SAIC RMA Return Material Authorization (RMA) for Tactical 
Information Systems Operation (TISO) 

$300

 

 

RECONFIGURABLE TACTICAL OPERATIONS SIMULATER (RTOS) 

 

http://www.tacinfosys.com/asp-pages/forms/rma.html�


OVERVIEW 

SAIC's Reconfigurable Tactical Operations Simulator (RTOS) is a modular, high-fidelity, soldier-in-the-loop, 
real-time Distributed Interactive Simulation/HLA-compliant computer simulation with the capability to support 
tactical data link interfaces to tactical equipment. It provides realistic air defense training and analytical 
capabilities. 

APPLICATIONS 

RTOS is both an analytical tool and training device with embedded Patriot, HAWK, THAAD, SLAMRAAM and 
MEADS models. It has been invaluable in performing Army Air Defense software requirement studies and 
conducting operator effectiveness and performance assessments. RTOS supports rapid and inexpensive responses 
to changes in weapon system software and supports the analyst's need for specific modifications necessary to 
analyze system performance capabilities. For seamless integration into exercises and experiments with live higher 
echelon participation; the RTOS Patriot, THAAD, MEADS and SLAMRAAM models have Tactical Digital 
Information Link - J (TADIL-J) data links. 
This capability allows the RTOS models to represent a battalion with multiple fire units to a higher echelon 
element, providing air picture and supporting command and control messages. RTOS models have been used to 
participate in over 100 distributed exercises since 1995 by the U.S. Army/National Guard; the German, 
Netherlands, Kuwaiti Air Forces; and the Japanese Air Self Defense Force. 

FEATURES 

RTOS consists of a hardware configuration based on high-performance workstations to emulate multiple air 
defense elements. The latest graphics technology is used with programmable, reconfigurable consoles comprised 
of four LCD touch-screen displays. Actual switches and controls are represented on touch-sensitive panels, a 
joystick and mouse. Following actual specifications, both appearance and function of any represented operator 
console are generated by easily edited high-order language software to implement system modifications or new 
systems. 

BENEFITS 

RTOS is a realistic soldier-in-the-loop simulation of multiple Army Air Defense weapons systems and regularly 
supports DIS/HLA exercises. Its open system architecture can be adapted to growing needs without costly 
redesign and allows for easy, low-risk modifications, extensions, or additions, supporting rapid, inexpensive 
responses to changes in weapon system software. RTOS hardware is easily transported and capable of supporting 
exercises anywhere in the world. 
 
For immediate assistance in placing an order for RTOS products please contact: 
Wesley White 
915-630-5995 phone 
915-779-5509 Fax 
Wesley.white@saic.com 
 



 

WARRANTY AND RMA 
FOR  

Reconfigurable Tactical Operations Simulator (RTOS) 
and 

Return Material Authorization Procedures 
 

Please read the information below before you 
REQUEST AN RMA NUMBER 

 
Warranty:  
 
SAIC shall provide a one-year warranty against defects in material workmanship. SAIC will, at its sole 
discretion, repair or replace any product within one year of sale date which is examined and determined to 
be defective. All returns shall be sent to SAIC's El Paso Facility: 7400 Viscount Blvd Suite 220, El Paso, 
Texas, 79925. Shipping expenses will be the sole responsibility of the buyer. 
 
SAIC's liability under this warranty shall be limited to the repair or replacement of the defective unit. In no 
event shall SAIC be responsible for collateral or consequential damages.  
 
Returned units shall require a RMA (returned material authorization) number available from SAIC. 
Returned units will not be accepted without both a RMA number and a copy of the Purchase Order. SAIC 
shall retain the right to utilize refurbished materials to complete any repair/replacement. All returned units 
shall be repaired/replaced within 120 days from receipt of defective unit. Any warranty/repair shall not 
extend the original one-year warranty period from date stated on Purchase Order.  
 
This warranty does not cover units which are defective due to misuse, abuse, improper installation, neglect, 
improper shipping, damage caused by disaster, improper electrical current, or improper use of software.  
 
This warranty does not cover units which have been altered or repaired by anyone other than SAIC El 
Paso’s RTOS Facility.  
 
This warranty does not cover consumables such as fuses, lamps, etc. 
 
If a claimed defect cannot be identified or replicated at SAIC El Paso’s RTOS Facility, buyer will be 
responsible for all costs incurred.  
 
SAIC warrants and implies that the items delivered hereunder are merchantable and fit for use for the 
particular purpose described in this contract. 
 
Hardware:  
 
"SAIC expressly warrants the products provided under this contract as meeting the applicable SAIC 
product specifications. SAIC makes no other warranties, either express or implied (including, without 
limitation, warranties as to merchantability or fitness for a particular purpose). Purchaser retains 
responsibility for the application and functional adequacy of the offering. In addition, the following shall 
constitute the exclusive remedies for any breach by SAIC of its warranties hereunder: SAIC warrants that 
all products provided under this contract shall be free from defects in material, workmanship, and title. 
SAIC agrees to either replace or repair, free of charge, any such product, component, or part thereof which 
shall be returned to the nearest authorized repair facility, provided that the defect is discovered within 1 
year from date of delivery; transportation charges for return to repair facility prepaid by purchaser. Return 
transportation to purchaser shall be at SAIC expense. Any product or component, or part thereof so 
replaced or repaired shall be warranted by SAIC for the remainder of the original warranty period or 3 
months, whichever is longer. Any and all such replacements or repairs necessitated by inadequate 
preventive maintenance, or by normal wear and usage, or by the fault of purchaser, shall be at purchaser's 
expense." 
 
Return Material Authorization Procedures:  
 



Returned units shall require a Returned Material Authorization (RMA) number available from the 
Technology Solutions Division of SAIC. Contact RTOS Engineering Support at  
(915) 779 – 5703 Ext 0, and request an RMA sheet, or email: Wesley.white@saic.com, to obtain a RMA 
number. Supply the SAIC Part Number and SAIC Serial Number of the product to be repaired. If available, 
the original Purchase Order Number should also be provided.  
 
Products for repair should be shipped postage pre-paid to the SAIC El Paso office. Products will not be 
accepted without an RMA number. Please place the RMA number on the outside of the package. SAIC 
shall retain the right to utilize refurbished materials to complete any repairs/replacement. All returned units 
shall be repaired or replaced by SAIC El Paso within ninety (90) to one hundred twenty (120) calendar 
days from receipt at SAIC-El Paso. Return shipment of repaired products will be at SAIC-El Paso expense. 
All shipping costs for products outside of the warranty period will be at customer's expense.  
 
All products being returned for either warranty or other required repair service should be shipped to:  
 
SAIC  
RTOS Engineering 
7400 Viscount Blvd Suite 220 
El Paso,  TX   79925 
ATTN: RMA Department/Engineering Support / RMA# _________  
 
It is the responsibility of the customer to provide SAIC-El Paso with return shipping instructions.  
 
NOTE: The Standard Warranty and Return Material Authorization Procedures depicted above are subject 
to change. 
 
 

SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE

132-33 SAIC SAIC SAIC-6H30 RTOS Reconfigurable Console Version 6 (Single) $27,177

132-33 SAIC SAIC SAIC-6H30-Sys RTOS Reconfigurable 10-Console System $292,679

132-33 SAIC SAIC RMA RTOS 
Maintenance - Return Material Authorization for 
RTOS 

$300

 

 



 

GEOROVER® SOFTWARE PRODUCTS 

GeoRover geospatial software products are developed by Science Applications International Corporation 
(SAIC) and are designed and sold as extensions or “plug-ins” to the ArcMap™ component of 
Environmental Systems Research Institute (ESRI®) ArcGIS® Desktop GIS software versions 8.x and 9.x. 

GeoRover Tools for ArcGIS Extensions Description 
Locus Track – powerful tools for geospatial feature data creation, editing, and geospatial data fusion 

The GeoRover Locus Track extension is optimized for importing, creating, editing, and exporting data 
through the powerful ArcGIS system, all from a single toolbar.  These tools will save valuable time and 
reduce required training. Using unique and flexible import tools, editing interfaces, and export wizards, 
work with data from many sources (text files, spreadsheets, databases) and in many different coordinate 
formats.  Using the Locus Track tools, generate ArcGIS data products or ArcGIS-derived products in 
seconds. Import Excel® spreadsheets (with coordinates) into geodatabase feature classes with a few mouse 
clicks or generate entire PowerPoint® presentations and web pages from ArcGIS layers within seconds. 
These examples and much more can be accomplished with the Locus Track extension. Key features: 

 Create complete PowerPoint presentations for all (or selected) features from your GIS data. All 
slide elements (main content, title, text bullets, and insets) are automatically generated and user 
customizable 

 Export ArcMap display and layers into interactive HTML file(s) with hyperlinks and user-defined 
pop-up labels 

 GeoRover tools are compatible with geodatabases (personal and enterprise [ArcSDE®])  
 Interactive (point-and-click) and coordinate-based tools for creating and editing features from 

shapefiles and geodatabase feature classes (personal and enterprise) 
 One-step editing of point, line, and area (polygon) features and their attributes  
 Add linked data (video, images, audio, documents, slides, spreadsheets, databases, URLs, etc.) to 

any feature 
 Access any linked data with a simple point and click 
 Graphically depicts which shapes have linked data, for quick reference 
 Wizard-driven import of points, lines, or areas from any delimited text (.csv, .txt, .tab, etc.), Excel 

spreadsheet, database (Access, Oracle®, SQL Server, etc.) or typed/pasted text with coordinates.  
The end result is the creation of a layer or data added to an existing layer (geodatabase or 
shapefile) 

 All coordinate-based tools accept DD, DM, DMS, UTM, MGRS and XY coordinates 
 Add coordinate attributes (Lat/Lon, DD, DM, DMS, UTM, MGRS or XY) to any point layer for 

one-step coordinate conversion 
 Coordinate attributes are verified and updated automatically each time point is moved or edited 

Digital Data Tracker – field data collection tools and real-time map navigation 

The GeoRover Digital Data Tracker extension is the field data collection component of the GeoRover 
product suite.  It provides tools for easily importing track logs and waypoint logs from a variety of GPS 
receivers into ArcMap™. Using the GPS track information, digital files (images, video clips, audio clips, 
text) collected in the field from a variety of devices can be automatically georeferenced.  Track logs and 
georeferenced data layers are saved as shapefiles or can be added to existing feature classes in a personal or 
ArcSDE® geodatabase. The result is an interactive map display with links to field data that can be exported 
as a web page for easy information sharing. Key Features: 

 Downloads track logs and waypoints from GPS receivers into new or existing ArcMap layers  
 Supports Garmin® (serial and USB), Magellan® (serial) and NMEA GPS protocols 
 Real-time track log with moving map display for navigation includes heading and current 

coordinate readout 



 Georeferences and plots field data (digital images, video clips, audio recording, etc.) by 
correlating the data with the GPS information 

 Flexible data collection options: 
o GPS receiver and digital camera only (or other device) in the field. No pc or cable 

connections required 
o Real-time with tablet/laptop PC 

 Export ArcMap display and layers into interactive HTML file with hyperlinks and user-defined 
pop-up labels 

 Use the Geolocation Wizard to georeference data using non-standard track logs, different time 
offset methods, and to set up real-time geolocation functionality with the real-time track log mode 

 Synchronize PC time to GPS receiver time with single click 
 Access the georeferenced field data from maps and images with simple point and click 
 Add new points to existing geolocated data by clicking on display or entering coordinates (DD, 

DM, DMS, UTM, MGRS) 
 Add/change linked data (video, images, audio, documents, slides, spreadsheets, databases, URLs, 

etc.) using standard windows Explorer interface 

Zoom Tools – rapid map zooming and “go-to” capabilities 

 One-click zoom to common scales (5K, 25K, 50K, 100K, 250K, 500K, 1M, 2M, 5M, 10M) 
 Go-to (pan-and-zoom) specific coordinate locations (DD, DM, DMS, UTM, MGRS, XY) 
 Show graphic on screen for any coordinate 
 Instantly convert between all supported coordinate formats: Decimal Degrees (DD), Degrees 

Decimal Minutes (DM), Degrees Minutes Seconds (DMS), Universal Transverse Mercator 
(UTM), Military Grid Reference System (MGRS), and XY 

 Access to dozens of other zoom scale buttons via the customize toolbar options. Options range 
from 1:1,000 to 1:100,000,000 

GeoRover Software Annual Maintenance is available for purchase at a prorated fee based on a month-to-
month calculation.   It is intended for customers that require the annual maintenance Period of Performance 
(POP) to have the same date.  Determine the prorated maintenance fee by calculating the amount of time 
between the existing POP end date and the desired POP end date.  The prorated fee is the monthly 
maintenance rate for each whole month in the prorated time period.   If there are 15 or fewer days 
remaining outside a whole month the fee will be calculated as a half month.  If there are 16 or more days 
remaining outside a whole month the fee will be calculated as a whole month.  Customers buying new 
GeoRover software licenses are required to purchase the minimum annual maintenance term to be eligible 
to purchase maintenance at a prorated fee. 
 
Typical GeoRover® software training classes conducted at an SAIC location or a customer location are 
typically one (1) to (5) days in length depending on class skill level.  These class topics are instructor-led, 
hands on training for one (1) to (5) students.  This training daily rate includes commutable travel equal to or 
less than one hour travel time from the instructor’s home base office to the customer location/facility. 
 
 
 
GeoRover Customer Site Training, half day travel** 
Customers who would rather have Instructor-led training at their site can purchase a fixed price rate to 
cover travel time to and from a client site.  Half day travel equates to greater than one hour and equal to or 
less than four hours travel time from the instructor’s home base office to the customer location/facility. 
 
GeoRover Customer Site Training, full day travel** 
Customers who would rather have Instructor-led training at their site can purchase a fixed price rate to 
cover travel time to and from a client site.  Full day travel equates to greater than four hours travel time 
from the instructor’s home base office to the customer location/facility. 
 
** Additional travel costs will be incurred for travel time to customer site.  Customer site Training will also 
require that the customer reimburse at cost for all travel expenses (transportation, lodging, per diem). 



 
SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

132-33 GeoRover SAIC LTK001 GeoRover Locus Track Extension Software License 
(Qty 1-25) 

$1,000

132-33 GeoRover SAIC LTK002 GeoRover Locus Track Extension Software License 
(Qty 26-50) 

$900

132-33 GeoRover SAIC LTK003 GeoRover Locus Track Extension Software License 
(Qty 51-100) 

$750

132-33 GeoRover SAIC LTK004 GeoRover Locus Track Extension Software License 
(Qty 101+) 

$600

132-33 GeoRover SAIC DDT001 GeoRover Digital Data Tracker Extension Software 
License (Qty 1-25) 

$500

132-33 GeoRover SAIC DDT002 GeoRover Digital Data Tracker Extension Software 
License (Qty 26-50) 

$400

132-33 GeoRover SAIC DDT003 GeoRover Digital Data Tracker Extension Software 
License (Qty 51-100) 

$300

132-33 GeoRover SAIC DDT004 GeoRover Digital Data Tracker Extension Software 
License (Qty 101+) 

$200

132-33 GeoRover SAIC RPF001 GeoRover RPF Tools Extension Software License 
(Qty 1-25) 

$850

132-33 GeoRover SAIC RPF002 GeoRover RPF Tools Extension Software License 
(Qty 26-50) 

$750

132-33 GeoRover SAIC RPF003 GeoRover RPF Tools Extension Software License 
(Qty 51-100) 

$600

132-33 GeoRover SAIC RPF004 GeoRover RPF Tools Extension Software License 
(Qty 101+) 

$450

132-33 GeoRover SAIC RNG001 GeoRover Range Tools Extension Software License 
(Qty 1-25) 

$850

132-33 GeoRover SAIC RNG002 GeoRover Range Tools Extension Software License 
(Qty 26-50) 

$750

132-33 GeoRover SAIC RNG003 GeoRover Range Tools Extension Software License 
(Qty 51-100) 

$600

132-33 GeoRover SAIC RNG004 GeoRover Range Tools Extension Software License 
(Qty 101+) 

$450

132-34 GeoRover SAIC LTKM01 GeoRover Locus Track Extension Annual 
Maintenance 

$100

132-34 GeoRover SAIC DDTM01 GeoRover Digital Data Tracker Extension Annual 
Maintenance 

$50

132-34 GeoRover SAIC RPFM01 GeoRover RPF Tools Extension Annual Maintenance $85

132-34 GeoRover SAIC RNGM01 GeoRover Range Tools Extension Annual 
Maintenance 

$85

132-33 GeoRover SAIC TRN001 GeoRover Instructor-led Classroom Training (1-day) $1,650

132-33 GeoRover SAIC TRN002 GeoRover Customer Site Training, Half-day Travel $600

132-33 GeoRover SAIC TRN003 GeoRover Customer Site Training, Full-day Travel $1,200

 

For immediate assistance in placing an order, please contact: 

SAIC GeoRover Team 
8301 Greensboro Dr. 
McLean, VA 22102 
Phone: 1-866-417-5322 
Fax: 703-676-6700 
georover@saic.com  
Web site: www.saic.com/products/software/georover 
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PATHFINDER 

SIN MANUFAC
TURER 

DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA 
PRICE 

132-33 SAIC SAIC PF-LUC-L-00-05-06-F-05 SAIC Pathfinder License (Up to 5 Users) $3,810

132-33 SAIC SAIC PF-LUC-L-00-05-06-F-10 SAIC Pathfinder License (Up to 10 Users) $6,800

132-33 SAIC SAIC PF-LUC-L-00-05-06-F-25 SAIC Pathfinder License (Up to 25 Users) $12,060

132-33 SAIC SAIC PF-LUC-L-00-05-06-F-50 SAIC Pathfinder License (Up to 50 Users) $22,610

132-33 SAIC SAIC PF-LUC-L-00-05-06-F-100 SAIC Pathfinder License (Up to 100 Users) $37,600

132-33 SAIC SAIC PF-LUC-L-00-05-06-F-500 SAIC Pathfinder License (Unlimited Users) $75,260

132-34 SAIC SAIC PF-LUC-M-00-05-06-F-05 SAIC Pathfinder License Annual Maintenance 
(Up to 5 Users) 

$381

132-34 SAIC SAIC PF-LUC-M-00-05-06-F-10 SAIC Pathfinder License Annual Maintenance 
(Up to 10 Users) 

$680

132-34 SAIC SAIC PF-LUC-M-00-05-06-F-25 SAIC Pathfinder License Annual Maintenance 
(Up to 25 Users) 

$1,206

132-34 SAIC SAIC PF-LUC-M-00-05-06-F-50 SAIC Pathfinder License Annual Maintenance 
(Up to 50 Users) 

$2,261

132-34 SAIC SAIC PF-LUC-M-00-05-06-F-100 SAIC Pathfinder License Annual Maintenance 
(Up to 100 Users) 

$3,760

132-34 SAIC SAIC PF-LUC-M-00-05-06-F-500 SAIC Pathfinder License Annual Maintenance 
(Unlimited Users) 

$7,526

 

 
Pathfinder is a complete, award-winning suite of computer tools designed to facilitate the processing and 
analysis of data derived from large and diverse information sources.  SAIC has incorporated over 22 years 
of analyst input into Pathfinder software technology.   
 
This engineering effort allows users to reach new levels of productivity in the effective processing and 
analysis of data.  Pathfinder is built by analysts, for analysts and is not intended to replace human 
intelligence in the analytical process.  Instead Pathfinder aids the analyst in performing their job by 
offering tools that support the collection, analysis, production and dissemination of a first rate intelligence 
product.   
 

 
The SAIC Software Support Bundle for Pathfinder Version 5.6 is offered to agencies of the United States 
government.  It is required to operate Pathfinder as it provides both the text search engine and data 
extraction component of the overall software application.  The Pathfinder Support Bundle is based on a 
Client/Server Architecture which is reflected in the pricing structure.  The Pathfinder license price is based 
on a concurrent user set basis. 
 

Software maintenance and technical support must be acquired at the time of application installation, and 
represents an annual fee equivalent to 10% of the Price Per User Set of the installed Pathfinder product.  
Subsequent software maintenance and technical support fees are due in full prior to the start of the next 
annual maintenance and technical support period.   

 
For additional information on Pathfinder Products, Services and Support please visit the SAIC web site:  
http://www.saic.com/products/software/pathfinder/ or contact SAIC via e-mail:  customer_support@pf-
cvl.net or via phone:  1-877-283-3911 ext. 8547. 
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TERATEXT 

The TeraText® Database Systems (DBS) is the next-generation system for text. Designed to maximize the 
lifetime value of your text assets, this unique system is enterprise-wide and global, linking disparate 
information sources housed in multiple locations. It's fast. It's accurate. It's scalable - and it manages text 
ranging from a few gigabytes to terabyte-size and beyond, making huge text solutions both affordable and 
fast. The TeraText DBS is multilingual and supports over 250 document types. The dynamic, XML-native 
TeraText DBS conforms to industry standards for maximum interoperability on multiple hardware 
platforms. Its flexibility and adaptability allow it to integrate with both legacy systems and desktop 
applications. Its sophisticated compression technology and indexing capabilities keep indexes to a 
manageable size so that large data problems don't' become even larger. With applications in the 
intelligence, legislation management, technical documentation, information portals, education, publishing, 
clinical research, patenting and FDA clearance we can provide solutions for many different types of text 
intensive projects. 

For immediate assistance in placing an order, please contact: 
Charles H.Wagner 
Phone: 585-442-2642 
Fax: 802-609-0175 
Email: wagnerch@saic.com 
 

SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

132-33 TeraText SAIC TT-WIN/LNX-32-DEVO Development for Windows or Linux-32 per 
developer 

$6,045.00

132-33 TeraText SAIC TT-WIN/LNX-32 BASE TeraText Windows/Linux-32 Base License Fee 

(must be combined with CPU charge) 

$7,495.80

132-33 TeraText SAIC TT-WIN/LNX-32 1-9 TeraText Windows/Linux-32 per CPU Fee for 1-9 
CPUs (must be combines with Windows/LNX-

32Base Fee) 

$10,729.88

132-33 TeraText SAIC TT-Win/LNX-32 10-29 TeraText Windows/Linux-32 per CPU Fee for 10-

29 CPUs (must be combines with Base Fee) 

$10,125.38

132-33 TeraText SAIC TT-Win/LNX-32 30-49 TeraText Windows/Linux-32 per CPU Fee for 30-

49 CPUs (must be combines with Base Fee) 

$7,858.50

132-33 TeraText SAIC TT-Win/LNX-32 50+ TeraText Windows/Linux-32 per CPU Fee for 50 

or more CPUs (must be combines with Base Fee) 

$4,836.00

132-33 TeraText SAIC TT-LNX-64 BASE TeraText Linux-64 Base License Fee (must be 

combined with CPU charge) 

$13,601.25

132-33 TeraText SAIC TT-LNX-64 1-9 TeraText Linux-64 per CPU Fee for 1-9 CPUs 

(must be combined with LNX-64 Base Fee) 

$12,694.50

132-33 TeraText SAIC TT-LNX-64 10-29 TeraText Linux-64 per CPU Fee for 10-29 CPUs 

(must be combined with LNX-64 Base Fee) 

$11,485.50

132-33 TeraText SAIC TT-LNX-64 30-49 TeraText Linux-64 per CPU Fee for 30-49 CPUs 

(must be combined with LNX-64 Base Fee) 

$8,463.00

132-33 TeraText SAIC TT-LNX-64 50-69 TeraText Linux-64 per CPU Fee for 50-69 CPUs 

(must be combined with LNX-64 Base Fee) 

$7,254.00

132-33 TeraText SAIC TT-LNX-64 70+ TeraText Linux 64 per CPU Fee for 70 or more 

CPUs (must be combined with LNX-64 Base Fee)

$4,836.00

132-33 TeraText SAIC TT-SUN BASE TeraText SUN  Base License Fee (must be 

combined with SUN CPU charge) 

$16,321.50



SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

132-33 TeraText SAIC TT-SUN 1-9 TeraText SUN per CPU Fee for 1-9 CPUs (must be 

combined with SUN Base Fee) 

$14,810.25

132-33 TeraText SAIC TT-SUN 10-29 TeraText SUN per CPU Fee for 10-29 CPUs (must 

be combined with SUN Base Fee) 

$13,601.25

132-33 TeraText SAIC TT-SUN 30-49 TeraText SUN per CPU Fee for 30-49 CPUs (must 

be combined with SUN Base Fee) 

$8,840.81

132-33 TeraText SAIC TT-SUN 50-69 TeraText SUN per CPU Fee for 50-69 CPUs (must 

be combined with SUN Base Fee) 

$7,556.25

132-33 TeraText SAIC TT-SUN 70-99 TeraText SUN per CPU Fee for 70-99 CPUs (must 

be combined with SUN Base Fee) 

$7,254.00

.132-33 TeraText SAIC TT-SUN 100+ TeraText SUN per CPU Fee for 100 or more CPUs 

(must be combined with SUN Base Fee) 

$4,836.00

132-34 TeraText SAIC MN-WIN/LNX-32-

DEVO 

Maintenance TT Development Development for 

Windows or Linux-32 per developer 

 $1,350.00

132-34 TeraText SAIC MN-WIN/LNX-32 BASE Maintenance TT Windows/Linux-32 Base License 

Fee (must be combined with CPU charge) 

 $1,674.00

132-34 TeraText SAIC MN-WIN/LNX-32 1-9 Maintenance TT Windows/Linux-32 per CPU Fee 

for 1-9 CPUs (must be combines with 

Windows/LNX-32Base Fee) 

 $2,396.70

132-34 TeraText SAIC MN-Win/LNX-32 10-29 Maintenance TT Windows/Linux-32 per CPU Fee 

for 10-29 CPUs (must be combines with Base Fee)

 $2,261.70

132-34 TeraText SAIC MN-Win/LNX-32 30-49 Maintenance TT Windows/Linux-32 per CPU Fee 

for 30-49 CPUs (must be combines with Base Fee)

 $1,755.00

132-34 TeraText SAIC MN-Win/LNX-32 50+ Maintenance TT Windows/Linux-32 per CPU Fee 

for 50 or more CPUs (must be combines with Base 

Fee) 

 $1,080.00 

132-34 TeraText SAIC MN-LNX-64 BASE Maintenance TT Linux-64 Base License Fee (must 

be combined with CPU charge) 

 $3,037.50

132-34 TeraText SAIC MN-LNX-64 1-9 Maintenance TT Linux-64 per CPU Fee for 1-9 

CPUs (must be combined with LNX-64 Base Fee)

 $2,835.00

132-34 TeraText SAIC MN-LNX-64 10-29 Maintenance TT Linux-64 per CPU Fee for 10-29 

CPUs (must be combined with LNX-64 Base Fee)

 $2,565.00

132-34 TeraText SAIC MN-LNX-64 30-49 Maintenance TT Linux-64 per CPU Fee for 30-49 

CPUs (must be combined with LNX-64 Base Fee)

 $1890.00

132-34 TeraText SAIC MN-LNX-64 50-69 Maintenance TT Linux-64 per CPU Fee for 50-69 

CPUs (must be combined with LNX-64 Base Fee)

 $1,620.00

132-34 TeraText SAIC MN-LNX-64 70+ Maintenance TT Linux 64 per CPU Fee for 70 or 
more CPUs (must be combined with LNX-64 Base 

Fee) 

$1,080.00

132-34 TeraText SAIC MN-SUN BASE Maintenace TT SUN  Base License Fee (must be 

combined with SUN CPU charge) 

 $3,645.00

132-34 TeraText SAIC MN-SUN 1-9 Maintenance TT SUN per CPU Fee for 1-9 CPUs 

(must be combined with SUN Base Fee) 

 $3,307.50



SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

132-34 TeraText SAIC MN-SUN 10-29 Maintenance TT SUN per CPU Fee for 10-29 

CPUs (must be combined with SUN Base Fee) 

 $3,037.50

132-34 TeraText SAIC MN-SUN 30-49 Maintenace TT SUN per CPU Fee for 30-49 CPUs 

(must be combined with SUN Base Fee) 

 $1,974.60

132-34 TeraText SAIC MN-SUN 50-69 Maintenance TTSUN per CPU Fee for 50-69 CPUs 

(must be combined with SUN Base Fee) 

 $1,687.50

132-34 TeraText SAIC MN-SUN 70-99 Maintenance TT SUN per CPU Fee for 70-99 

CPUs (must be combined with SUN Base Fee) 

 $1,620.00

132-34 TeraText SAIC MN-SUN 100+ Maintenance TT SUN per CPU Fee for 100 or more 
CPUs (must be combined with SUN Base Fee) 

 $1,080.00 

 



 
Alloptic IT Passive Optical Network (PON) Infrastructure 

 
Reduce IT Costs. Improve Performance. Increase Reliability. Enhance Security. Conserve Natural 
Resources.  
Alloptic, long time OEM providing equipment to the cable TV industry, is now helping to revolutionize 
Information Technology Infrastructure (ITI) with the introduction of its PON product solutions.  The 
Alloptic equipment provides a fiber optic solution built around proven standardized PON technology that 
converges voice, video (RF or IP), data, security cameras, wireless antennas and building management 
sensors over the same single-mode fiber. Additionally, Alloptic’s diverse PON product line allows for easy 
scalability, supporting anywhere from 50 to 50,000 or more end-point devices very cost effectively. By 
using Alloptic PON equipment on new construction or renovation projects, organizations can take a 
powerful leap forward in alleviating the power, space, cooling, and bandwidth limitation issues that have 
been a burden to the IT market space for years. 
 
Quantifiable and Compelling Benefits 
Alloptic’s PON equipment is capable of transmitting very high data rates from 40 feet to 40 miles with 
absolutely no active electronics in between the data center and desktop or end-point device. The 
centralization of high-value IT equipment in a single location eliminates the need for the traditional work 
group switches in riser closets, greatly reducing the electronic components comprising the network. Fewer 
electronics translate into fewer failure points in the Alloptic PON network and a more reliable ITI with 
virtually unlimited bandwidth potential. This simplified architecture combined with competitive Alloptic 
pricing means savings of up to 40 percent on ITI installation costs and 80 percent savings on IT-related 
power, space, and cooling requirements. Implementing an Alloptic PON also means that fewer trained IT 
professionals are required to maintain the network, reducing IT operations and maintenance costs by up to 
80 percent. Together, these savings truly earn Alloptic PON the label of Green IT. 
 
Bridging the Past to the Future 
Designed around the many features and benefits of single-mode fiber, Alloptic’s PON is comprised of three 
main components; the Optical Network Terminal (ONT), passive optical splitters, and Optical Line 
Terminal (OLT). As a pure Layer-2 transport IT Infrastructure solution, Alloptic equipment interoperates 
seamlessly with current IP networks, building a bridge from the past to the future so that organizations can 
get full life-cycle use out of their present data center equipment while covering themselves against the 
unforeseen IT requirements of the future. The OLT is the heart of the Alloptic PON, performing traditional 
Layer-2 addressing and prioritization functions. The ONT sits near the end-point device and serves as a 
media converter and network security gateway. In between the OLT and ONT are strategically placed PON 
splitters engineered to maximize the scalability of the ITI. 
 
The SAIC Advantage 
As the exclusive Alloptic distributor to the government, SAIC has incorporated Alloptic equipment into a 
system we call Secure Converged Solution or SCS.  Working tirelessly with Alloptic developers, SAIC 
personnel have been able to engineer out unwanted costs and features of the Alloptic equipment that is 
required in the cable TV markets while perfecting a methodology for providing our customers with a 
lower-cost, highly reliable, better performing, and more future-proof IT Infrastructure solution to stretch 
their valuable IT investment dollars.  
 
For immediate assistance in understanding more about SCS or to schedule a tour of SAIC’s new 
Alloptic-powered 7-story facility in Columbia, MD, or to help place your order for just the right 
amount of Alloptic equipment to satisfy your IT requirements please contact: 
 
          Jeffrey McGaughey   Ph: 410-900-6084   Email: Jeffrey.a.mcgaughey@saic.com 
 

mailto:Jeffrey.a.mcgaughey@saic.com�


 
SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

   edge200 chassis models  

132-8 Alloptic SAIC EDGE202 Hardened, 2 PON OLT with T1 $10,165.28 

132-8 Alloptic SAIC EDGE204 Hardened, 2 PON OLT with T1 and RF 
video 

$11,153.03 

   edge2000 starter kits  

132-8 Alloptic SAIC START002 Starter chassis, RTU, cables, SCM, OLTB $17,773.66 

132-8 Alloptic SAIC START003 Starter chassis, RTU, cables, SCM, OLTC $18,663.53 

132-8 Alloptic SAIC START004 Starter chassis, RTU, cables, SCM, OLTB, 
DS3, BNC 

$25,760.53 

132-8 Alloptic SAIC START005 Starter chassis, RTU, cables, SCM, OLTC, 
DS3, BNC 

$26,650.40 

  edge2000 chassis components  

132-8 Alloptic SAIC SHLF002 Hardened, 2 PON OLT with T1 $8,566.47 
132-8 Alloptic SAIC ALRM002 Chassis Alarm Card for Shlf 002 (spare 

part) $1,210.22 
132-8 Alloptic SAIC CFAN001 Chassis fan  (spare part) $559.91 
132-8 Alloptic SAIC PMC002 Power management and control card for 

Shlf 002  (spare part) $424.45 
132-8 Alloptic SAIC FRPT001 Blank front panel Narrow   (spare part) $55.51 
132-8 Alloptic SAIC FRPT002 Blank front panel Wide  (spare part) $58.59 

  edge2000 plug-in cards  

132-8 Alloptic SAIC SCMA003 System Controller with 2 GiG Ethernet SFP 
interfaces 

$8,483.42 

132-8 Alloptic SAIC 6PGEFX 6-port Gigabit NIM card $8,394.44 

132-8 Alloptic SAIC DS3M001 4-port DS3 MUX card $9,887.04 

132-8 Alloptic SAIC BNC4001 4-port BNC connector card with BITS clock 
inputs 

$1,395.91 

132-8 Alloptic SAIC OLTB002 Long range OLT, 2 PONs $9,017.34 

132-8 Alloptic SAIC OLTC002 Long range OLT, 2 PONs with RF Video $9,907.21 

  edge10 components  

132-8 Alloptic SAIC SHLF010 edge10 chassis assembly $9,327.18 
132-8 Alloptic SAIC PIM01G8 PON Interface Module, 1G/1G, 8 interfaces $10,380.25 
132-8 Alloptic SAIC NIM01G8 Network Interface Module, 1G/1G, 8 

Interfaces $9,235.83 
132-8 Alloptic SAIC FAB0001 Switching Fabric Module 160Gb $4,212.27 
132-8 Alloptic SAIC OPT2110 1000baseFX, XFP, 1G/1G, PON transceiver $156.40 
132-33 Alloptic SAIC RTUF006 System control software RTU fee (per PIM 

module) 
$531.96 

  GEMS Software  

132-33 Alloptic SAIC GEMS 001 GEMS XP EMS base SW RTU (32 PON + 
database) 

$14,291.64 

132-33 Alloptic SAIC GEMS112 GEMS capacity upgrade (2 PON each) $1,182.02 

132-33 Alloptic SAIC GEMS 021 1-year GEMS maintenance agreement base system + 
PON 

$1,755.47 



 

SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

  Chassis  Software & Documentation   
132-33 Alloptic SAIC RTUF005 System software RTU per OLT card $425.57 

132-33 Alloptic SAIC CDOC002 System documentation disk $53.06 

132-33 Alloptic SAIC GIGV001 Right to use fee for local manager software $425.57 

  Alloptic home4000 ONTs   
132-8 Alloptic SAIC ONUH4020 4 Ethernet home ONT $312.44 
132-8 Alloptic SAIC ONUH4070 4 Ethernet, 2 VPOTS home ONT $419.85 
132-8 Alloptic SAIC ONUH4071 4 Ethernet, 2 VPOTS, RF home ONT $515.27 
132-8 Alloptic SAIC ONUH4080 4 Ethernet, 4 V POTS, home ONT $528.90 
132-8 Alloptic SAIC ONUH4081 4 Ethernet, 4 V POTS, home ONT $649.40 

  Alloptic Xgen1000 ONTs   
132-8 Alloptic SAIC ONUX1110 4 Ethernet Xgen ONT $909.91 
132-8 Alloptic SAIC ONUX1210 4 Ethernet, 2 PON Xgen ONT $1,234.07 
132-8 Alloptic SAIC ONUX1140 4 Ethernet, 2 T1/E1 Xgen ONT $1,344.88 
132-8 Alloptic SAIC ONUX1240 4 Ethernet, 2 T1/E1, 2 PON  Xgen ONT $1,677.33 

  Alloptic Xgen6000 ONTs   
132-8 Alloptic SAIC ONUX6110 24 Ethernet Xgen ONT $2,466.11 
132-8 Alloptic SAIC ONUX6140 24 Ethernet, 2 T1/E1 Xgen ONT $2,774.38 
132-8 Alloptic SAIC ONUX6240 24 Ethernet, 2 T1/E1, 2 PON Xgen ONT $3,343.06 
132-8 Alloptic SAIC ONUX6141 24 Ethernet, 2 T1/E1, RF Xgen ONT $3,022.20 
132-8 Alloptic SAIC ONUX6142 24 Ethernet, 2 T1/E1, WB-RF Xgen ONT $3,112.86 

  Alloptic Xgen7500 (VDSL2) ONTs   
132-8 Alloptic SAIC ONUX7510 24 VDSL2, 1 Ethernet, Xgen ONT $4,061.84 
132-8 Alloptic SAIC ONUX7540 24 VDSL2 , 1 Ethernet, 2 T1/E1, Xgen ONT $4,540.01 

132-8 Alloptic SAIC ONUX7640 24 VDSL2, 1 Ethernet, 2 T1/E1, 2 PON  Xgen 
ONT 

$4,898.20 

132-8 Alloptic SAIC ONUX7542 24 VDSL2 , 1 Ethernet, 2 T1/E1, wideband-RF 
Xgen ONT 

$5,614.57 

132-8 Alloptic SAIC ONUX7543 24 VDSL2 , 1 Ethernet, 2 T1/E1, 2-way RF 
Xgen ONT 

$7,387.59 

  CPE parts for Xgen7500  
132-8 Alloptic SAIC VCPE7501 Home media converter Xgen CPE each $156.40 

  Alloptic Xgen8000 ONTs  
132-8 Alloptic SAIC ONUX8110 1 Gig Ethernet Xgen ONT $1,704.01 
132-8 Alloptic SAIC ONUX8210 1 Gig Ethernet, 2 PON Xgen ONT $2,039.98 
132-8 Alloptic SAIC ONUX8140 1 Gig Ethernet, 2 T1/E1 Xgen ONT $2,150.79 
132-8 Alloptic SAIC ONUX8240 1 Gig Ethernet, 2 T1/E1, 2 PON Xgen ONT $2,599.09 

  SFP modules for Xgen8000  
132-8 Alloptic SAIC OPT2100 Optical SFP, 1000FX, 850nm, Multimode, 

200m 
$93.28 

132-8 Alloptic SAIC OPT2200 Optical SFP, 1000FX, 1310nm, Singlemode, 
20Km 

$270.99 

132-8 Alloptic SAIC OPT2300 Optical SFP, 1000FX, 1550nm, $384.41 

  Alloptic Xgen9000 ONTs  
132-8 Alloptic SAIC ONUX9140 1GB Ethernet,  4 E1/T1, 4 Expansion slot Xgen 

ONU 
$2,468.13 



SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

132-8 Alloptic SAIC ONUX9240 4 Ethernet,  2 E1/T1, 4 Expansion Slot biz 
ONU 

$2,820.72 

  Xgen9000 plug-in cards  
132-8 Alloptic SAIC FSTE001 4 Ethernet biz exp-card $367.03 
132-8 Alloptic SAIC T1E1002 2 T1/E1 biz exp-card $733.54 
132-8 Alloptic SAIC T1E1004 4 T1/E1 9000exp-card $1,133.33 
132-8 Alloptic SAIC POTS006 6 port POTS card $587.86 
132-8 Alloptic SAIC VOIP004 4 T1/E1 9000exp-card $454.95 
132-8 Alloptic SAIC FSTE001 4 Ethernet biz exp-card $367.03 

  ONT Mounting Hardware & Enclosures  
132-8 Alloptic SAIC OSPE005 Slack storage device for corning enclosure $15.64 
132-8 Alloptic SAIC OSPE101 Basic plastic outside enclosure $40.50 
132-8 Alloptic SAIC OSPE110 Enhanced plastic outside enclosure $133.82 
132-8 Alloptic SAIC OSPE120 Plastic outside enclosure with NID $63.68 
132-8 Alloptic SAIC OSPE121 Plastic outside enclosure with optifit & NID $83.78 
132-8 Alloptic SAIC OSPE202 Updated All-in-One metal outside enclosure $167.57 
132-8 Alloptic SAIC OSPE301 MicroNode Standard outside enclosure $46.36 
132-8 Alloptic SAIC OSPE500 NEMA3R / NEMA4 Outside Enclosure $138.52 
132-8 Alloptic SAIC PWRPLUG1 AC power plug kit for OSPE202 enclosure $8.93 

  Mounting adapters  
132-8 Alloptic SAIC ADPTR03 Wall mount adapter for home ONT $12.84 
132-8 Alloptic SAIC ADPTR04 Wall mount adapter for Xgen/MDU ONTs $27.09 
132-8 Alloptic SAIC ADPTR05 23" rack Mounting Adapter  for rack mounted 

OLT & ONT 
$25.69 

132-8 Alloptic SAIC ADPTR06 Snap-on, wall mount adapter for home ONU $14.52 
132-8 Alloptic SAIC ADPTR08 Optifit connector & mounting plate $24.02 
132-8 Alloptic SAIC ADPTR10 Alpha Mounting adapter $24.02 

  MicroNode Transceivers and Receivers  
132-8 Alloptic SAIC MNTH101 MicroNode 100 Home Tcvr (1310) $207.20 
132-8 Alloptic SAIC MNTH104 MicroNode 100 Home Tcvr EU (1310) $207.20 
132-8 Alloptic SAIC MNTH121 MicroNode 120 stand-alone Home Tcvr (1590) $290.63 

132-8 Alloptic SAIC MNTH124 MicroNode 120 Home stand-aloneTcvr EU 
(1590) 

$290.80 

132-8 Alloptic SAIC MNTH151 MicroNode 150  Home Tcvr (1590) $333.69 
132-8 Alloptic SAIC MNTH154 MicroNode 150 Home Tcvr EU (1590) $333.69 
132-8 Alloptic SAIC MNTH191 MicroNode 190 Return-Path Xmtr (1590) $309.16 

  Home RF video products  
132-8 Alloptic SAIC ORCV412 1 RF Video Optical  Receiver, 3rd lambda, 

wide band 
$288.53 



SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

  EdgeVideo Laser Transmitters  
132-8 Alloptic SAIC EVLT0201 2 port Laser Transmitter 50-870GHz 

(NTSC) 
$17,069.82 

132-8 Alloptic SAIC EVLT0211 2-port Laser Transmitter 45-870GHz (PAL) $17,069.82 
132-8 Alloptic SAIC EVLT0202 2-port Laser Transmitter Long reach >80km 

80ch (NTSC) 
$20,580.80 

132-8 Alloptic SAIC EVLT0212 2-port Laser Transmitter, Long reach 
>80km, 60ch (PAL) 

$20,580.80 

  EdgeVideo Optical Amps  
132-8 Alloptic SAIC EVEA0118 1 port EDFA, +18dB output, 1RU, -48 VDC 

power. 
$4,071.58 

132-8 Alloptic SAIC EVEA0123 1 port EDFA, +23dB output, 1RU, -48 VDC 
power. 

$7,443.56 

132-8 Alloptic SAIC EVEA0218 2 port EDFA, +18dB output, 1RU,  -48 
VDC power. 

$5,988.43 

132-8 Alloptic SAIC EVEA0418 4 port EDFA, +18dB output, 2 RU -48 VDC 
power. 

$9,626.26 

132-8 Alloptic SAIC EVEA0421 4 port EDFA, +21dB output, 2RU, -48 VDC 
power. 

$21,463.20 

132-8 Alloptic SAIC EVEA0818 8 port EDFA, +18dB output, 2RU, -48 VDC 
power. 

$21,687.07 

132-8 Alloptic SAIC EVEA0821 8 port EDFA, +21dB output, 2RU, -48 VDC 
power. 

$32,264.76 

132-8 Alloptic SAIC EVEA1618 16 port EDFA, +18dB output, 2RU, -48 
VDC power. 

$32,544.59 

132-8 Alloptic SAIC EVDC0421 4 port DC amp, +21dB output, 2RU, -48 
VDC pwr. 

$15,390.82 

132-8 Alloptic SAIC EVDC0818 8 port DC amp, +18dB output, 2RU, -48 
VDC pwr. 

$15,670.66 

132-8 Alloptic SAIC EVDC0821 8 port DC amp, +21dB output, 2RU, -48 
VDC pwr. 

$20,791.60 

132-8 Alloptic SAIC EVDC1618 16 port DC amp, +18dB output, 2RU, -48 
VDC pwr. 

$21,099.42 

132-8 Alloptic SAIC EVDC1621 16 port DC amp +21dB output, 2RU, -48 
VDC pwr. 

$27,311.71 

  EdgeVideo Return Path Receivers  
132-8 Alloptic SAIC EVRR0401 Return path receiver, high power, front 

output 
$2,938.25 

132-8 Alloptic SAIC EVRR0402 Return path receiver, high power, rear 
output 

$2,938.25 

132-8 Alloptic SAIC EVRRL401 Return path receiver, front output $2,938.25 
132-8 Alloptic SAIC EVRRL402 Return path receiver, rear output $2,938.25 

  19" Rack-Mounted Optical Splitters (connectorized) 
132-8 Alloptic SAIC SPLT1x2 2 port splitter, Rack Mount SC/APC $120.64 
132-8 Alloptic SAIC SPLT1x2R 2 port splitter, Rack Mount SC/APC, rear 

access 
$120.64 

132-8 Alloptic SAIC SPLT1x4 4 port splitter, Rack Mount SC/APC $241.30 
132-8 Alloptic SAIC SPLT1x4R 4 port splitter, Rack Mount SC/APC, rear 

access 
$241.30 

132-8 Alloptic SAIC SPLT1x8 8 port splitter, Rack Mount SC/APC $330.67 
132-8 Alloptic SAIC SPLT1x8R 8 port splitter, Rack Mount SC/APC, rear 

access 
$330.67 

132-8 Alloptic SAIC SPLT1x16 16 port splitter, Rack Mount SC/APC $537.08 
132-8 Alloptic SAIC SPLT1x16R 16 port splitter, Rack Mount SC/APC, rear 

access 
$537.08 



132-8 Alloptic SAIC SPLT1x32 32 port splitter, Rack mount SC/APC $921.49 
132-8 Alloptic SAIC SPLT1x32R 32 port splitter, Rack Mount SC/APC rear 

access 
$921.49 

132-8 Alloptic SAIC SPLT2x2 2 input, 2 output port splitter, Rack Mount 
SC/APC 

$146.46 

132-8 Alloptic SAIC SPLT2x4 2 input, 4 output port splitter, Rack Mount 
SC/APC 

$244.38 

132-8 Alloptic SAIC SPLT2x8 2 input, 8 output port splitter, Rack Mount 
SC/APC 

$391.91 

132-8 Alloptic SAIC SPLT2x16 2 input,16 output port splitter, Rack Mount 
SC/APC 

$817.89 

132-8 Alloptic SAIC SPLT2x32 2 input, 32 output port splitter, Rack mount 
SC/APC 

$1,106.88 

  LGX cassette optical splitters (connectorized) 
132-8 Alloptic SAIC SPLT1x2c 2 port splitter, Cassette SC/APC $153.60 
132-8 Alloptic SAIC SPLT1x4c 4 port splitter, Cassette SC/APC $300.98 
132-8 Alloptic SAIC SPLT1x8c 8 port splitter, Cassette SC/APC $491.82 
132-8 Alloptic SAIC SPLT2x2c 2 input, 2 output port splitter, Cassette 

SC/APC 
$164.77 

132-8 Alloptic SAIC SPLT2x4c 2 input, 4 output port splitter, Cassette 
SC/APC 

$288.99 

132-8 Alloptic SAIC SPLT2x8c 2 input, 8 output port splitter, Cassette 
SC/APC 

$463.47 

  EdgeVideo (EPSP) passive products  
132-8 Alloptic SAIC EPSP1201 12 PON Optical terminating shelf $349.10 
132-8 Alloptic SAIC EPSP0101 WDM Cassette RF + Return $232.92 
132-8 Alloptic SAIC EPSP0102 WDM Cassette PON + RF, No Return $289.53 
132-8 Alloptic SAIC EPSP0103 WDM Cassette PON + RF + Return $304.13 
132-8 Alloptic SAIC EPSP0104 Dual 1x2 splitter $174.83 

  Signaling cables 
132-8 Alloptic SAIC CBL0001 12V UPS to ONU cable 10' long $25.14 
132-8 Alloptic SAIC CBL0020 Power supply to ONU cable, 3.5 ft long $20.10 
132-8 Alloptic SAIC CBL0021 Power converter to UPS charger cable, $9.50 
132-8 Alloptic SAIC CBL0022 UPS to Coax adapter cable, 8" long $6.98 
132-8 Alloptic SAIC CBL0025 MicroNode power cable (4-wire) $3.35 
132-8 Alloptic SAIC CBL0026 UPS to Coax adapter cable, 8" long with 

connector 
$20.67 

132-8 Alloptic SAIC 760-0034 MicroNode to ONU 10 pin cable $10.62 
132-8 Alloptic SAIC RCK7010 Chassis power cable kit $39.65 
132-8 Alloptic SAIC CAT5001 Chassis Ethernet cable kit $4.20 

  12 volt home power systems 
132-8 Alloptic SAIC PSB8000 12VDC, 24W UPS (charger & 7.2AH 

battery) 
$60.32 

132-8 Alloptic SAIC PSB8001w 12VDC, 24W UPS (charger & 7.2AH 
battery) 

$74.85 

132-8 Alloptic SAIC PSB8002 12VDC, 24W UPS hardened (charger &7.2 
AH battery) 

$106.13 

132-8 Alloptic SAIC PSB8100 12VDC, 24W UPS (charger & 12AH 
battery) $75.96 

132-8 Alloptic SAIC PSB1005 12VDC, 24W Brick, plug-mounted $26.25 
132-8 Alloptic SAIC PSB1006 12VDC, 24W Brick, International plug-

mounted 
$30.17 



 
 
 
 
 
 
 
 

132-8 Alloptic SAIC PSB1007 12VDC, Brick, plug-mounted, COAX feed $12.29 
132-8 Alloptic SAIC PSB1009 12VDC  30W  hardened UPS for OSPE202 

(240VAC) 
$156.40 

132-8 Alloptic SAIC PSB1009UK 12VDC  30W  hardened UPS for OSPE202 
(240VAC) UK Plug 

$156.40 

132-8 Alloptic SAIC PSB1010 12VDC 30W  hardened UPS for OSPE202 
(120VAC) 

$156.40 

132-8 Alloptic SAIC BAT1002 12VDC 7.2AH battery for OSPE202 & 
PSB8000 series 

$22.34 

  12 volt home power systems components 
132-8 Alloptic SAIC PCON001 8 lug home ONU power connector kit (25 

pieces) 
$69.82 

132-8 Alloptic SAIC MNPWR001 Power inserter for MicroNode $1.40 
132-8 Alloptic SAIC AAX12D72AH Alpha 12 volt UPS module $64.23 
132-8 Alloptic SAIC BAT1001 12VDC 4.2AH Hardened battery for 

OSPE201 
$73.73 

  -48 Volt mdu/biz/Xgen power systems 
132-8 Alloptic SAIC PSB1001 -48VDC, 50W UPS (charger & 20 AH 

12Vbattery) 
$189.91 

132-8 Alloptic SAIC PSAC001 -48VDC, 60W brick $70.94 
132-8 Alloptic SAIC PSAC003 -48VDC 150W brick $201.70 



 
 

ARBOR NETWORKS – NETWORK SECURITY, DDOS AND WORM PROTECTION 

The availability of network information systems is critical to today's military, economic, and core 
infrastructure. Threats such as zero-day worms, exposed VPN clients, and misuse and abuse can severely 
impact our nation's security and prosperity. There is no margin for errors or delays to this infrastructure, 
with services that span telecommunications, utility, transportation, emergency services, and financial 
systems.  

Arbor Networks offers a portfolio of solutions to address these challenges and meet the unique 
requirements of government providing secure, reliable communications and preserving network 
availability. 

Peakflow X 
Recent events have shown us that the availability of internal government networks that carry mission-
critical communications must be maintained to avert and resolve any security issue that may arise. 

Designed from the ground up as an Internal Network Security System, Arbor's Peakflow® X can help 
agencies and companies meet the challenges they face to actively defend their networks from worm 
outbreaks, eliminate insider misuse and abuse, and harden against future threats. Built to meet the demands 
of large, active networks, Peakflow X provides a comprehensive, real time understanding of activity across 
the entire network. Only with this network-wide perspective can network administrators actively defend 
their networks from worm outbreaks, eliminate insider misuse, and harden against future threats. 

Peakflow SP 
At the core of our national defense lies an infrastructure that enables our coalition forces to share mission 
critical information with the utmost speed. This enables situations to be accessed as they are developing 
and make decisions that are measured not in dollars, but in lives. 

Peakflow® SP (comprised of Peakflow DoS and Peakflow Traffic) protects these networks from a broad 
spectrum of security and operational threats. Peakflow SP’s Infrastructure Security features provide 
network operators with the ability detect and mitigate network-wide anomalies, such as distributed denial 
of service (DDoS) attacks and worms (e.g. Blaster, MyDoom). Peakflow SP’s Traffic and Routing features 
model traffic across the entire network, enabling operators to make informed business decisions about 
routing, transit, partners and customers. Built upon the Peakflow Platform, Peakflow SP enables network 
operators to maintain constant availability of networks that carry mission-critical communications, while 
bolstering security and assuring the reliability of public network and Internet services. 

For immediate assistance in placing an order for services please contact:  

David Velasquez 
Phone: 210-339-2308 
Fax: 210-339-2310 
Email: david.s.velasquez@saic.com 

 

 

 

 

 

 

 

 

http://www.arbor.net/products_x.php�
http://www.arbor.net/products_sp.php�
http://www.arbor.net/products_sp.php#InfrastructureSecurity�
http://www.arbor.net/products_sp.php#TrafficRouting�
http://www.arbor.net/products_platform.php�


 

SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

132-34 Arbor Networks SAIC PKF-MAINT-T1 Peakflow Tier 1 Annual Support & Maint. 19% of Software 
Price

132-34 Arbor Networks SAIC PKF-IMPL Peakflow Implementation Services 12% of Software 
Price

132-34 Arbor Networks SAIC PKF-STG Peakflow Staging Service 19% of Software 
Price 

132-34 Arbor Networks SAIC PKF-MAINT-T2 Technical support includes phone and email 
response 24x7x365, advanced hardware 

replacement and privileged access to Customer 
Support Center web site.  Maintenance 
includes software maintenance updates. 

19% of Software 
Price

132-34 Arbor Networks SAIC PKF-TRAIN-OECP Peakflow|SP Open Enrollment User and 
Admin TrainingOpen Enrollment Peakflow SP 
User and Admin Training at Arbor Facilityin 
Massachusetts.  Price includes presenter time, 

course materials,use of in-house training 
facilities, breakfast and lunch on days of 

$1,259 

132-34 Arbor Networks SAIC PKF-TRAIN-OEX Peakflow X Open Enrollment User and Admin 
Training Open Enrollment Peakflow X User 

and Admin Training at Arbor Facility in 
Massachusetts.  Price includes presenter time, 

course materials, use of in-house training 
facilities, breakfast and lunch on days of 

$1,008 

132-33 Arbor Networks SAIC PKF-SPARE-CL Peakflow Spare Collector Hardware only. Not 
licensed for production use. 1RU Appliance. 

$7,808

132-33 Arbor Networks SAIC PKF-SPARE-CN Peakflow Spare Controller Hardware only. Not 
licensed for production use. 2RU Appliance. 

$10,327

132-34 Arbor Networks SAIC PKF-SN-ENG Peakflow Senior Engineer Consulting (per 
day) 

$1,511

132-34 Arbor Networks SAIC PKF-TRAIN-DCP3 Peakflow|SP Dedicated User and Admin 
Training (10 students max) Dedicated 

Peakflow SP User and Admin Training course 
with up to 10 attendees. Price includes 

presenter time, course materials, use of Arbor's 
in-house training facilities (if desired) 

$6,045 

132-33 Arbor Networks SAIC PKF-SP-CP5500-5 Peakflow|SP CP5500-5 Device (5 Flow 
Sources, 2 Mitigation Slots);2RU Appliance; 
limited to a maximum of 5 collection licenses 

and 2 mitigation licences. 

$77,300 

132-33 Arbor Networks SAIC PKF-SP-CP5500-2 Peakflow|SP CP5500-2 Device (2 Flow 
Sources, 1 Mitigation Slots) 2RU Appliance; 
limited to a maximum of 2 collection licenses 

and 1 mitigation license. 

$29,469 

132-33 Arbor Networks SAIC PKF-SP-FS5500-15 Peakflow|SP FS5500 Device (15 flow sources) 
2RU Appliance; limited to a maximum to 15 

router/switch connections. 

$61,206 

132-33 Arbor Networks SAIC PKF-SP-BI5500-500 Peakflow|SP BI5500-500 Device (500 
Managed Objects) 2RU Appliance; supports 

500 managed objects per  device 

$55,664 

132-33 Arbor Networks SAIC PKF-SP-AC-POWER Peakflow|SP AC Power Module Peakflow|SP 
AC Power Modules (includes 2 power 

supplies) 

$605 



SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

132-33 Arbor Networks SAIC PKF-SP-DC-POWER Peakflow|SP DC Power Module Peakflow|SP 
DC Power Modules (includes 2 power 

supplies) 

$605 

132-33 Arbor Networks SAIC PKF-SP-LX-FIBER-
4GE 

Peakflow|SP 4-port Gigabit Ethernet LX Fiber 
Network Interface Module After-market 4-port 
Gigabit Ethernet LX Fiber Network Interface 

Module 

$806 

132-33 Arbor Networks SAIC PKF-SP-TR5001 Peakflow|SP TR5001-5 Device (5 Flow 
Sources) 2RU Appliance; traffic and routing 

functionality only; limited to a maximum of 5 
collection licenses. 

$33,499 

132-33 Arbor Networks SAIC PKF-XCONT-1 Peakflow X Controller Peakflow X Controller 
NBA appliance. Standard configuration 

includes a 1U chassis; 2 10/100/1000 copper 
interfaces for device management and flow 

monitoring; 2 10/100/1000 copper interfaces 
for packet capture. 

$19,898 

132-33 Arbor Networks SAIC PKF-XCONT-1F Peakflow X Controller (Fiber Network 
Adapter) Peakflow X Controller NBA 

appliance. Standard configuration includes a 
1U chassis; 2 10/100/1000 copper interfaces 

for device management and flow monitoring; 1 
fiber network adapter for packet capture. 

$20,906 

132-33 Arbor Networks SAIC PKF-XCONT-NEBS Peakflow X Controller (NEBS Compliant) 
NEBS Compliant Peakflow X Controller NBA 
appliance. Standard configuration includes a 
2U NEBS compliant chassis; 2 10/100/1000 
copper interfaces for device management and 

flow monitoring; 

$24,936 

132-33 Arbor Networks SAIC PKF-XCONT-DHM Peakflow X Controller with Deep History 
Module Peakflow X Controller with Deep 
History Module NBA appliance. Standard 

configuration includes a 1U chassis; 2 
10/100/1000 copper interfaces for device 

management and flow monitoring; 

$29,973 

132-33 Arbor Networks SAIC PKF-DHM Peakflow X Deep History Module Upgrade  
Upgrade for Peakflow X Controller (PKF-

XCONT-1 or PKF-XCONT-1F) to support 1 
dual-port Fibre Channel adapter for SAN 

integration. 

$10,327 

132-33 Arbor Networks SAIC PKF-XCONT-STA Peakflow X Stand Alone Controller Peakflow 
X Stand Alone Controller NBA appliance. 

Standard configuration includes a 1U chassis; 
2 10/100/1000 copper interfaces for device 

management and flow monitoring; 2 
10/100/1000 copper interfaces for packet 

capture. 

$14,861 

132-33 Arbor Networks SAIC PKF-XCONT-STAF Peakflow X Stand Alone Controller (Fiber 
Network Adapter) Peakflow X Stand Alone 

Controller NBA appliance. Standard 
configuration includes a 1U chassis; 2 

10/100/1000 copper interfaces for device 
management and flow monitoring; 

$15,868 

132-33 Arbor Networks SAIC PKF-XCONT-EWC Peakflow X Enterprise-Wide Controller 
Peakflow X Enterprise-Wide Controller NBA 
appliance. Standard configuration includes a 

$65,236 



SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

2U chassis; 2 10/100/1000 copper interfaces 
for device management and flow monitoring; 2 

10/100/1000 copper interfaces for packet 

132-33 Arbor Networks SAIC PKF-XCONT-EWCF Peakflow X Enterprise-Wide Controller (Fiber 
Network Adapter) Peakflow X Enterprise-
Wide Controller NBA appliance. Standard 

configuration includes a 2U chassis; 2 
10/100/1000 copper interfaces for device 

management and flow monitoring; 

$66,243 

132-33 Arbor Networks SAIC PKF-XCONT-EDHM Peakflow X Enterprise-Wide Controller w/ 
Deep History Module Peakflow X Enterprise-
Wide Controller with Deep History Module 

NBA appliance. Standard configuration 
includes a 2U chassis; 2 10/100/1000 copper 
interfaces for device management and flow 

monitor 

$75,311 

132-33 Arbor Networks SAIC PKF-XCOL-8K32 Peakflow X Collector 8K Peakflow X 
Collector NBA appliance. Standard 

configuration includes a 1U chassis; 2 
10/100/1000 copper interfaces for device 

management and flow monitoring; 2 
10/100/1000 copper interfaces for packet 

capture. 

$14,861 

132-33 Arbor Networks SAIC PKF-XCOL-8K32F Peakflow X Collector 8K (Fiber Network 
Adapter) Peakflow X Collector NBA 

appliance. Standard configuration includes a 
1U chassis; 2 10/100/1000 copper interfaces 

for device management and flow monitoring; 1 
fiber network adapter for packet capture. 

$15,868 

132-33 Arbor Networks SAIC PKF-XCOL-8KUL Peakflow X Collector 8K UL Peakflow X 
Collector NBA appliance. Standard 

configuration includes a 1U chassis; 2 
10/100/1000 copper interfaces for device 

management and flow monitoring; 2 
10/100/1000 copper interfaces for packet 

capture. 

$24,936 

132-33 Arbor Networks SAIC PKF-XCOL-8KULF Peakflow X Collector 8K UL (Fiber Network 
Adapter) Peakflow X Collector NBA 

appliance. Standard configuration includes a 
1U chassis; 2 10/100/1000 copper interfaces 

for device management and flow monitoring; 1 
fiber network adapter for packet capture. 

$25,943 

132-33 Arbor Networks SAIC PKF-8K8KUL-UPG Peakflow X 8KUL (from 8K) Collector 
Upgrade  Software upgrade from Peakflow X 

Collector 8K (PKF-XCOL-8K32(F)) to a 
Peakflow X 8K UL (PKF-XCOL-8KUL(F)) 

Collector model. 

$15,364 

132-33 Arbor Networks SAIC PKF-XCOL-16KUL Peakflow X Collector 16K Peakflow X 
Collector NBA appliance. Standard 

configuration includes a 1U chassis; 2 
10/100/1000 copper interfaces for device 

management and flow monitoring; 2 
10/100/1000 copper interfaces for packet 

capture. 

$35,011 

132-33 Arbor Networks SAIC PKF-XCOL-16KULF Peakflow X Collector 16K (Fiber Network 
Adapter) Peakflow X Collector NBA 

appliance. Standard configuration includes a 

$36,018 



SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

1U chassis; 2 10/100/1000 copper interfaces 
for device management and flow monitoring 

132-33 Arbor Networks SAIC PKF-8K16K-UPG Peakflow X 16K (from 8K) Collector Upgrade 
Software upgrade from Peakflow X Collector 
8K (PKF-XCOL-8K32(F)) to a Peakflow X 

16K (PKF-XCOL-16KUL(F)) Collector 
model. 

$25,439 

132-33 Arbor Networks SAIC PKF-8KUL16K-UPG Peakflow X 16K (from 8KUL) Collector 
Upgrade  Software upgrade from Peakflow X 
Collector 8K UL (PKF-XCOL-8KUL(F)) to a 

Peakflow X 16K (PKF-XCOL-16KUL(F)) 
Collector model. 

$15,364 

132-33 Arbor Networks SAIC PKF-FX612-UPG Peakflow X Collector Upgrade 3 (upgrade 
FX6 to FX12) 

$15,364 

132-33 Arbor Networks SAIC PKF-XCOL-ALC Peakflow X Application Intelligence Collector 
Peakflow X Collector NBA appliance. 

Standard configuration includes a 1U chassis; 
2 10/100/1000 copper interfaces for device 

management; 2 10/100/1000 copper interfaces 
for packet capture. 

$8,312 

132-33 Arbor Networks SAIC PKF-XCOL-ALCF Peakflow X Application Intelligence Collector 
(Fiber Network Adapter) Peakflow X 
Collector NBA appliance. Standard 

configuration includes a 1U chassis; 2 
10/100/1000 copper interfaces for device 

management; 

$9,319 

132-33 Arbor Networks SAIC PKF-X-ATF Peakflow X Active Threat Feed – ATF.  1-year 
support for Arbor's Active Threat Feed 

fingerprint update service. 

5% of product

132-33 Arbor Networks SAIC PKF-FX620-UPG Peakflow X Regional Collector Upgrade 1 
(upgrade FX6 to FX20) Software upgrade 
from a Core Collector (PFK-X-FX6) to a 

Regional Collector (PFK-X-FX20). 

$30,477 

132-33 Arbor Networks SAIC PKF-FX1220-UPG Peakflow X Regional Collector Upgrade 2 
(upgrade FX12 to FX20)Software upgrade 
from a WAN Collector (PFK-X-FX12) to a 

Regional Collector (PFK-X-FX20). 

$15,364 

132-33 Arbor Networks SAIC PKF-STA-UPG Peakflow X Controller (from Standalone 
Controller) Upgrade Upgrade for Peakflow X 

Standalone Controller to a Peakflow X 
Controller (PKF-XCONT-STA to PKF-

XCONT-1) or (PKF-XCONT-STAF to PKF-
XCONT-1F) 

$7,808 

132-33 Arbor Networks SAIC PKF-SP-LAB eakflow|SP "Lab" Device 2RU Appliance; not 
licensed for production use. Can be used as a 

CP5500, PI5500, FS500, or BI5500 lab device. 

$70,273 

132-33 Arbor Networks SAIC PKF-SP-SPARE Peakflow|SP Device "Spare" Hardware only. 
Not licensed for production use. 2RU 

Appliance. 

$10,327 

 



BIGFIX INC. 

BigFix®, Inc. is a leading provider of high-performance enterprise systems and security management solutions 
that revolutionizes the way IT organizations manage and secure their computing infrastructures. Based on a 
revolutionary architecture that distributes management intelligence directly to the computing devices themselves, 
BigFix is radically faster, scalable, more accurate and adaptive than legacy management software. Today, BigFix 
provides real-time visibility and control for over 9 million computing devices for 900 customers worldwide. The 
BigFix customer list counts many of the world's largest and most prestigious organizations in every industry 
including financial services, retail, education, manufacturing, and public sector agencies 
 
A Unified Platform for Systems and Security Management 
 
Today, BigFix provides 18 applications within a single-console, single-agent unified management platform 
addressing the following solution domains: 
 System Lifecycle Management 
 Endpoint Protection 
 Security Configuration Management and Vulnerability Management  
 
Unified management with BigFix also extends across a remarkable breadth of computing platforms: 
 Desktops, laptops, handhelds – fixed and mobile 
 Servers – physical and virtual 
 Windows, Unix, Linux, Mac, & virtual operating systems 
 

Highlighted Solution Module: Power Management 
 
Offered as a stand-alone product or as part of the BigFix Systems Lifecycle Management Pack, BigFix Power 
Management allows IT organizations to enforce conservation policies across the enterprise, while providing 
granularity that enables application of these policies to a single computer. For end users, BigFix Power 
Management maximizes power policy deployment while minimizing usage impact through an optional “opt-in” 
approach.  Granular controls also allow end users to save their work before shutting the system down - ensuring no 
loss to productivity. 

 
Features and Benefits 
 
 Saves up to $50 per year per BigFix-managed device depending on local electricity costs and net 

energy savings achieved  
 Centralized, policy-driven power management of distributed computers scalable from individual 

machines to entire global enterprises  
 Fine-grained controls for hibernation/ standby, subsystem-only shut down and "save work before 

shutdown" options  
 Wake-On-LAN support synchronizes systems maintenance processes with power conservation  
 "Opt-in" programs encourage end-user participation as well as "Wake-on-Web" feature to allow for 

end-users to remotely connect and turn on their own systems 
 
For immediate assistance in placing an order, please contact: 
Patrick L. Callahan 
Phone: 425-394-1411 
Email: patrick.l.callahan@saic.com  
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TERM SOFTWARE 
 

SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 
PRICE

132-32 BigFix, Inc. BF-NA-1-EM-FW-WS BigFix Firewall Extension Module for Windows Servers 
 

$6.21

132-32 BigFix, Inc. BF-NA-1-EM-FW-Z BigFix Firewall Extension Module for 
Workstation/Desktop/Laptop 

 

$6.21

132-32 BigFix, Inc. BF-NA-1-EM-OS-Z:10000-24999 OS Deployment Extension Module 10000-24999 Unique 
Computers Deployed To 

 

$9.31

132-32 BigFix, Inc. BF-NA-1-EM-OS-Z:25000+ OS Deployment Extension Module 25000+ Unique Computers 
Deployed To 

 

$8.53

132-32 BigFix, Inc. BF-NA-1-EM-OS-Z:3000-9999 OS Deployment Extension Module 3000-9999 Unique Computers 
Deployed To 

$10.09

132-32 BigFix, Inc. BF-NA-1-EM-OS-Z:500-2999 OS Deployment Extension Module 500-2999 Unique Computers 
Deployed To 

 

$10.86

132-32 BigFix, Inc. BF-NA-1-EM-OS-Z:50-499 OS Deployment Extension Module, 50-499 Unique Computers 
Deployed To 

$11.64

132-32 BigFix, Inc. BF-NA-1-P-PLAT-ENT-WS BigFix Platform for Windows Servers 
 

$41.89

132-32 BigFix, Inc. BF-NA-1-P-PLAT-ENT-XS BigFix Platform for Unix, Linux, Macintosh Server 
 

$69.82

132-32 BigFix, Inc. BF-NA-1-P-PLAT-ENT-Z BigFix Platform for Workstation/Desktop/Laptop 
 

$13.96

132-32 BigFix, Inc. BF-NA-1-P-SCVM-WS Security Configuration and Vulnerability Management Pack for 
Windows Servers 

 

$93.09

132-32 BigFix, Inc. BF-NA-1-P-SCVM-XS Security Configuration and Vulnerability Management Pack for 
Unix, Linux, Macintosh Server 

 

$135.76

132-32 BigFix, Inc. BF-NA-1-P-SCVM-Z Security Configuration and Vulnerability Management Pack for 
Workstation/Desktop/Laptop 

 

$15.52

132-32 BigFix, Inc. BF-NA-1-P-SLM-SCVM-WS Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Windows Servers 

 

$108.61

132-32 BigFix, Inc. BF-NA-1-P-SLM-SCVM-XS Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Unix, Linux, Macintosh Server 

 

$162.91

132-32 BigFix, Inc. BF-NA-1-P-SLM-SCVM-Z Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Workstation/Desktop/Laptop 

 

$23.27

132-32 BigFix, Inc. BF-NA-1-P-SLM-WS Systems Lifecycle Management Pack for Windows Servers 
 

$37.24

132-32 BigFix, Inc. BF-NA-1-P-SLM-XS Systems Lifecycle Management Pack for Unix, Linux, Macintosh 
Server 

 

$62.06

132-32 BigFix, Inc. BF-NA-1-P-SLM-Z Systems Lifecycle Management Pack for 
Workstation/Desktop/Laptop 

 

$12.41

132-32 BigFix, Inc. BF-NA-1-SM-ALM-WS Asset and License Management Solution Module for Windows 
Servers 

 

$18.62

132-32 BigFix, Inc. BF-NA-1-SM-ALM-XS Asset and License Management Solution Module for Unix, Linux, 
Macintosh Server 

$31.03

132-32 BigFix, Inc. BF-NA-1-SM-ALM-Z Asset and License Management Solution Module for 
Workstation/Desktop/Laptop 

 

$6.21

132-32 BigFix, Inc. BF-NA-1-SM-CMAV-WS Client Manager for AntiVirus Solution Module for Windows $2.33



Servers 
 

132-32 BigFix, Inc. BF-NA-1-SM-CMAV-Z Client Manager for AntiVirus Solution Module for 
Workstation/Desktop/Laptop 

 

$2.33

132-32 BigFix, Inc. BF-NA-1-SM-NAC-WS NAC Solution Module  for Windows Servers 
 

$11.64

132-32 BigFix, Inc. BF-NA-1-SM-NAC-Z NAC Solution Module for Workstation/Desktop/Laptop 
 

$3.88

132-32 BigFix, Inc. BF-NA-1-SM-PM-WS Patch Management Solution Module for Windows Servers 
 

$11.64

132-32 BigFix, Inc. BF-NA-1-SM-PM-XS Patch Management Solution Module for Unix, Linux, Macintosh 
Server 

 

$19.39

132-32 BigFix, Inc. BF-NA-1-SM-PM-Z Patch Management Solution Module for 
Workstation/Desktop/Laptop 

 

$3.88

132-32 BigFix, Inc. BF-NA-1-SM-PWRM-WS Power Management Solution Module  for Windows Servers 
 

$16.29

132-32 BigFix, Inc. BF-NA-1-SM-PWRM-Z Power Management Solution Module for 
Workstation/Desktop/Laptop 

 

$5.43

132-32 BigFix, Inc. BF-NA-1-SM-SCMV3-WS Security Configuration Management v3 Solution Module for 
Windows Servers 

 

$77.58

132-32 BigFix, Inc. BF-NA-1-SM-SCMV3-XS Security Configuration Management v3 Solution Module Unix, 
Linux, Macintosh Server 

 

$116.37

132-32 BigFix, Inc. BF-NA-1-SM-SCMV3-Z Security Configuration Management v3 Solution Module for 
Workstation/Desktop/Laptop 

 

$11.64

132-32 BigFix, Inc. BFM-NA-1-P-SLMDSSSAM-Z Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Workstation/Desktop/Laptop with 

Premium Support 
 

$18.62

132-32 BigFix, Inc. BFM-NA-1-P-SLMDSSSAM-WS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Windows Servers with Premium 

Support 
 

$48.41

132-32 BigFix, Inc. BFM-NA-1-P-SLMDSSSAM-XS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Unix, Linux, Macintosh Servers with 

Premium Support 
 

$78.20

132-32 BigFix, Inc. BFM-NA-1-SM-DSSSAM-Z DSS Software Asset Management Standalone Solution Module for 
Workstation/Desktop/Laptop with Premium Support 

$9.31

132-32 BigFix, Inc. BFM-NA-1-SM-DSSSAM-WS DSS Software Asset Management Standalone Solution Module for 
Windows Servers with Premium Support 

$9.31

132-32 BigFix, Inc. BFM-NA-1-EM-DSSSAM-Z BigFix DSS Software Asset Management Extension Module for 
Workstation/Desktop/Laptop with Premium Support 

 

$3.72

132-32 BigFix, Inc. BFM-NA-1-EM-DSSSAM-WS BigFix DSS Software Asset Management Extension Module for 
Windows Servers with Premium Support 

$3.72

132-32 BigFix, Inc. BF-NA-1-P-SLMDSSSAM-Z Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Workstation/Desktop/Laptop 

 

$15.52

132-32 BigFix, Inc. BF-NA-1-P-SLMDSSSAM-WS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Windows Servers 

 

$40.34

132-32 BigFix, Inc. BF-NA-1-P-SLMDSSSAM-XS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Unix, Linux, Macintosh Servers 

 

$65.17

132-32 BigFix, Inc. BF-NA-1-SM-DSSSAM-Z DSS Software Asset Management Standalone Solution Module for 
Workstation/Desktop/Laptop 

$7.76



 

132-32 BigFix, Inc. BF-NA-1-SM-DSSSAM-WS DSS Software Asset Management Standalone Solution Module for  
Windows Servers 

 

$7.76

132-32 BigFix, Inc. BF-NA-1-EM-DSSSAM-Z BigFix DSS Software Asset Management Extension Module for 
Workstation/Desktop/Laptop 

 

$3.10

132-32 BigFix, Inc. BF-NA-1-EM-DSSSAM-WS BigFix DSS Software Asset Management Extension Module for 
Windows Servers 

 

$3.10



 
PERPETUAL SOFTWARE 

 
SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 

PRICE
132-33 BigFix, Inc. BF-G-P-EM-FW-WS BigFix Firewall Extension Module for Windows Servers 

 
$11.64

132-33 BigFix, Inc. BF-G-P-EM-FW-Z BigFix Firewall Extension Module for 
Workstation/Desktop/Laptop 

 

$11.64

132-33 BigFix, Inc. BF-G-P-EM-OSDEPLOY-Z:10000-24999 OS Deployment Extension Module 10000-24999 Unique 
Computers Deployed To 

 

$15.52

132-33 BigFix, Inc. BF-G-P-EM-OSDEPLOY-Z:25000+ OS Deployment Extension Module 25000+ Unique Computers 
Deployed To 

 

$13.96

132-33 BigFix, Inc. BF-G-P-EM-OSDEPLOY-Z:3000-9999 OS Deployment Extension Module 3000-9999 Unique Computers 
Deployed To 

 

$17.07

132-33 BigFix, Inc. BF-G-P-EM-OSDEPLOY-Z:500-2999 OS Deployment Extension Module 500-2999 Unique Computers 
Deployed To 

 

$18.62

132-33 BigFix, Inc. BF-G-P-EM-OSDEPLOY-Z:50-499 OS Deployment Extension Module, 50-499 Unique Computers 
Deployed To 

 

$20.17

132-33 BigFix, Inc. BF-G-P-P-SCVM-WS Security Configuration and Vulnerability Management Pack for 
Windows Servers 

 

$269.97

132-33 BigFix, Inc. BF-G-P-P-SCVM-XS Security Configuration and Vulnerability Management Pack for 
Unix, Linux, Macintosh Server 

 

$393.71

132-33 BigFix, Inc. BF-G-P-P-SCVM-Z Security Configuration and Vulnerability Management Pack for 
Workstation/Desktop/Laptop 

 

$44.99

132-33 BigFix, Inc. BF-G-P-P-SLM-SCVM-WS Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Windows Servers 

 

$314.96

132-33 BigFix, Inc. BF-G-P-P-SLM-SCVM-XS Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Unix, Linux, Macintosh Server 

 

$472.45

132-33 BigFix, Inc. BF-G-P-P-SLM-SCVM-Z Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Workstation/Desktop/Laptop 

 

$67.49

132-33 BigFix, Inc. BF-G-P-P-SLM-WS Systems Lifecycle Management Pack for Windows Servers $107.99

132-33 BigFix, Inc. BF-G-P-P-SLM-XS Systems Lifecycle Management Pack for Unix, Linux, Macintosh 
Server 

 

$179.98

132-33 BigFix, Inc. BF-G-P-P-SLM-Z Systems Lifecycle Management Pack for 
Workstation/Desktop/Laptop 

 

$36.00

132-33 BigFix, Inc. BF-G-P-SM-CMAV-WS Client Manager for AntiVirus Solution Module for Windows 
Servers 

 

$6.75

132-33 BigFix, Inc. BF-G-P-SM-CMAV-Z Client Manager for AntiVirus Solution Module for 
Workstation/Desktop/Laptop 

 

$6.75

132-33 BigFix, Inc. BF-G-P-SM-SCMV3-WS Security Configuration Management v3 Solution Module for 
Windows Servers 

 

$224.97

132-33 BigFix, Inc. BF-G-P-SM-SCMV3-XS Security Configuration Management v3 Solution Module Unix, 
Linux, Macintosh Server 

 

$337.46

132-33 BigFix, Inc. BF-G-P-SM-SCMV3-Z Security Configuration Management v3 Solution Module for 
Workstation/Desktop/Laptop 

$33.75



 

132-33 BigFix, Inc. GP-BF-P-CORE-ENT-WS BigFix Platform for Windows Servers 
 

$121.49

132-33 BigFix, Inc. GP-BF-P-CORE-ENT-XS BigFix Platform for Unix, Linux, Macintosh Server 
 

$202.48

132-33 BigFix, Inc. GP-BF-P-CORE-ENT-Z BigFix Platform for Workstation/Desktop/Laptop 
 

$40.50

132-33 BigFix, Inc. GP-BF-SM-ALM-WS Asset and License Management Solution Module for Windows 
Servers 

 

$53.99

132-33 BigFix, Inc. GP-BF-SM-ALM-XS Asset and License Management Solution Module for Unix, Linux, 
Macintosh Server 

 

$89.99

132-33 BigFix, Inc. GP-BF-SM-ALM-Z Asset and License Management Solution Module for 
Workstation/Desktop/Laptop 

 

$18.00

132-33 BigFix, Inc. GP-BF-SM-NAC-WS NAC Solution Module  for Windows Servers $33.75

132-33 BigFix, Inc. GP-BF-SM-NAC-Z NAC Solution Module for Workstation/Desktop/Laptop 
 

$11.25

132-33 BigFix, Inc. GP-BF-SM-PM-WS Patch Management Solution Module for Windows Servers 
 

$33.75

132-33 BigFix, Inc. GP-BF-SM-PM-XS Patch Management Solution Module for Unix, Linux, Macintosh 
Server 

 

$56.24

132-33 BigFix, Inc. GP-BF-SM-PM-Z Patch Management Solution Module for 
Workstation/Desktop/Laptop 

 

$11.25

132-33 BigFix, Inc. GP-BF-SM-PWRM-WS Power Management Solution Module  for Windows Servers 
 

$47.24

132-33 BigFix, Inc. GP-BF-SM-PWRM-Z Power Management Solution Module for 
Workstation/Desktop/Laptop 

 

$15.75

132-33 BigFix, Inc. BF-G-P-P-SLMDSSSAM-Z Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Workstation/Desktop/Laptop 

 

$44.99

132-33 BigFix, Inc. BF-G-P-P-SLMDSSSAM-WS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Windows Servers 

 

$116.99

132-33 BigFix, Inc. BF-G-P-P-SLMDSSSAM-XS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Unix, Linux, Macintosh Servers 

 

$188.98

132-33 BigFix, Inc. BF-G-P-SM-DSSSAM-Z DSS Software Asset Management Standalone Solution Module for 
Workstation/Desktop/Laptop 

 

$22.50

132-33 BigFix, Inc. BF-G-P-SM-DSSSAM-WS DSS Software Asset Management Standalone Solution Module for  
Windows Servers 

 

$22.50

132-33 BigFix, Inc. BF-G-P-EM-DSSSAM-Z BigFix DSS Software Asset Management Extension Module for 
Workstation/Desktop/Laptop 

 

$9.00

132-33 BigFix, Inc. BF-G-P-EM-DSSSAM-WS BigFix DSS Software Asset Management Extension Module for 
Windows Servers 

$9.00



 
MAINTENANCE 

 
SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 

PRICE
132-34 BigFix, Inc. BFM-G-P-EM-AP-WS BigFix AntiSpyware 2.0 Extension Module for Windows Servers 

Annual Maintenance 
 

$2.92

132-34 BigFix, Inc. BFM-G-P-EM-AP-Z BigFix AntiSpyware 2.0 Extension Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$2.92

132-34 BigFix, Inc. BFM-G-P-EM-AV-WS BigFix AntiVirus Extension Module for Windows Servers Annual 
Maintenance 

 

$2.92

132-34 BigFix, Inc. BFM-G-P-EM-AV-Z BigFix AntiVirus Extension Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$2.92

132-34 BigFix, Inc. BFM-G-P-EM-FW-WS BigFix Firewall Extension Module for Windows Servers Annual 
Maintenance 

 

$2.92

132-34 BigFix, Inc. BFM-G-P-EM-FW-Z BigFix Firewall Extension Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$2.92

132-34 BigFix, Inc. BFM-G-P-EM-OSDEPLOY-Z:10000-24999 OS Deployment Extension Module 10000-24999 Unique 
Computers Deployed To Annual Maintenance 

 

$3.89

132-34 BigFix, Inc. BFM-G-P-EM-OSDEPLOY-Z:25000+ OS Deployment Extension Module 25000+ Unique Computers 
Deployed To Annual Maintenance 

 

$3.89

132-34 BigFix, Inc. BFM-G-P-EM-OSDEPLOY-Z:3000-9999 OS Deployment Extension Module 3000-9999 Unique Computers 
Deployed To Annual Maintenance 

 

$3.89

132-34 BigFix, Inc. BFM-G-P-EM-OSDEPLOY-Z:500-2999 OS Deployment Extension Module 500-2999 Unique Computers 
Deployed To Annual Maintenance 

 

$4.87

132-34 BigFix, Inc. BFM-G-P-EM-OSDEPLOY-Z:50-499 OS Deployment Extension Module, 50-499 Unique Computers 
Deployed To Annual Maintenance 

 

$4.87

132-34 BigFix, Inc. BFM-G-P-P-EPP-WS Endpoint Protection Pack for Windows Servers Annual 
Maintenance 

 

$5.84

132-34 BigFix, Inc. BFM-G-P-P-EPP-Z Endpoint Protection Pack for Workstation/Desktop/Laptop Annual 
Maintenance 

 

$5.84

132-34 BigFix, Inc. BFM-G-P-P-SCVM-WS Security Configuration and Vulnerability Management Pack for 
Windows Servers Annual Maintenance 

 

$67.74

132-34 BigFix, Inc. BFM-G-P-P-SCVM-XS Security Configuration and Vulnerability Management Pack for 
Unix, Linux, Macintosh Server Annual Maintenance 

 

$98.78

132-34 BigFix, Inc. BFM-G-P-P-SCVM-Z Security Configuration and Vulnerability Management Pack for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$11.29

132-34 BigFix, Inc. BFM-G-P-P-SLM-SCVM-WS Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Windows Servers Annual 

Maintenance 
 

$79.03

132-34 BigFix, Inc. BFM-G-P-P-SLM-SCVM-XS Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Unix, Linux, Macintosh Server 

Annual Maintenance 

$118.54



SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 
PRICE

132-34 BigFix, Inc. BFM-G-P-P-SLM-SCVM-Z Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Workstation/Desktop/Laptop 

Annual Maintenance 
 

$16.93

132-34 BigFix, Inc. BFM-G-P-P-SLM-WS Systems Lifecycle Management Pack for Windows Servers Annual 
Maintenance 

 

$27.10

132-34 BigFix, Inc. BFM-G-P-P-SLM-XS Systems Lifecycle Management Pack for Unix, Linux, Macintosh 
Server Annual Maintenance 

 

$45.16

132-34 BigFix, Inc. BFM-G-P-P-SLM-Z Systems Lifecycle Management Pack for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$9.03

132-34 BigFix, Inc. BFM-G-P-SM-CMAV-WS Client Manager for AntiVirus Solution Module for Windows 
Servers Annual Maintenance 

 

$1.69

132-34 BigFix, Inc. BFM-G-P-SM-CMAV-Z Client Manager for AntiVirus Solution Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$1.69

132-34 BigFix, Inc. BFM-G-P-SM-SCMV3-WS Security Configuration Management v3 Solution Module for 
Windows Servers Annual Maintenance 

 

$56.45

132-34 BigFix, Inc. BFM-G-P-SM-SCMV3-XS Security Configuration Management v3 Solution Module Unix, 
Linux, Macintosh Server Annual Maintenance 

 

$84.67

132-34 BigFix, Inc. BFM-G-P-SM-SCMV3-Z Security Configuration Management v3 Solution Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$8.47

132-34 BigFix, Inc. GPP-BF-P-CORE-ENT-WS BigFix Platform for Windows Servers Annual Maintenance 
 

$30.48

132-34 BigFix, Inc. GPP-BF-P-CORE-ENT-XS BigFix Platform for Unix, Linux, Macintosh Server Annual 
Maintenance 

 

$50.80

132-34 BigFix, Inc. GPP-BF-P-CORE-ENT-Z BigFix Platform for Workstation/Desktop/Laptop Annual 
Maintenance 

 

$10.16

132-34 BigFix, Inc. GPP-BF-SM-ALM-WS Asset and License Management Solution Module for Windows 
Servers Annual Maintenance 

 

$13.55

132-34 BigFix, Inc. GPP-BF-SM-ALM-XS Asset and License Management Solution Module for Unix, Linux, 
Macintosh Server Annual Maintenance 

 

$22.58

132-34 BigFix, Inc. GPP-BF-SM-ALM-Z Asset and License Management Solution Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$4.52

132-34 BigFix, Inc. GPP-BF-SM-NAC-WS NAC Solution Module  for Windows Servers Annual Maintenance
 

$8.47

132-34 BigFix, Inc. GPP-BF-SM-NAC-Z NAC Solution Module for Workstation/Desktop/Laptop Annual 
Maintenance 

 

$2.82

132-34 BigFix, Inc. GPP-BF-SM-PM-WS Patch Management Solution Module for Windows Servers Annual 
Maintenance 

 

$8.47

132-34 BigFix, Inc. GPP-BF-SM-PM-XS Patch Management Solution Module for Unix, Linux, Macintosh 
Server Annual Maintenance 

 

$14.11

132-34 BigFix, Inc. GPP-BF-SM-PM-Z Patch Management Solution Module for 
Workstation/Desktop/Laptop Annual Maintenance 

$2.82



SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 
PRICE

132-34 BigFix, Inc. GPP-BF-SM-PWRM-WS Power Management Solution Module  for Windows Servers 
Annual Maintenance 

 

$11.85

132-34 BigFix, Inc. GPP-BF-SM-PWRM-Z Power Management Solution Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$3.95

132-34 BigFix, Inc. BFM-G-P-P-SLMDSSSAM-Z Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Workstation/Desktop/Laptop Annual 

Maintenance 
 

$11.29

132-34 BigFix, Inc. BFM-G-P-P-SLMDSSSAM-WS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Windows Servers Annual Maintenance

 

$29.35

132-34 BigFix, Inc. BFM-G-P-P-SLMDSSSAM-XS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Unix, Linux, Macintosh Servers 

Annual Maintenance 
 

$47.42

132-34 BigFix, Inc. BFM-G-P-SM-DSSSAM-Z DSS Software Asset Management Standalone Solution Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$5.64

132-34 BigFix, Inc. BFM-G-P-SM-DSSSAM-WS DSS Software Asset Management Standalone Solution Module for  
Windows Servers Annual Maintenance 

 

$5.64

132-34 BigFix, Inc. BFM-G-P-EM-DSSSAM-Z BigFix DSS Software Asset Management Extension Module for 
Workstation/Desktop/Laptop Annual Maintenance 

 

$2.26

132-34 BigFix, Inc. BFM-G-P-EM-DSSSAM-WS BigFix DSS Software Asset Management Extension Module for 
Windows Servers Annual Maintenance 

 

$2.26

132-34 BigFix, Inc BFS-G-P-EM-FW-WS BigFix Firewall Extension Module for Windows Servers - 
Premium Support 

$0.85

132-34 BigFix, Inc BFS-G-P-EM-FW-Z BigFix Firewall Extension Module for 
Workstation/Desktop/Laptop - Premium Support 

$0.85

132-34 BigFix, Inc. BFS-G-P-EM-OSDEPLOY-Z:10000-24999 OS Deployment Extension Module 10000-24999 Unique 
Computers Deployed To - Premium Support 

$1.27

132-34 BigFix, Inc. BFS-G-P-EM-OSDEPLOY-Z:25000+ OS Deployment Extension Module 25000+ Unique Computers 
Deployed To - Premium Support 

$1.16

132-34 BigFix, Inc. BFS-G-P-EM-OSDEPLOY-Z:3000-9999 OS Deployment Extension Module 3000-9999 Unique Computers 
Deployed To - Premium Support 

$1.38

132-34 BigFix, Inc. BFS-G-P-EM-OSDEPLOY-Z:500-2999 OS Deployment Extension Module 500-2999 Unique Computers 
Deployed To - Premium Support 

$1.48

132-34 BigFix, Inc. BFS-G-P-EM-OSDEPLOY-Z:50-499 OS Deployment Extension Module, 50-499 Unique Computers 
Deployed To - Premium Support 

$1.59

132-33 BigFix, Inc. BF-G-P-EM-CPM-Z:101-500 Endpoint Protection Pack for 101-500 Windows Computers with 
Premium Support 

$28.92

132-34 BigFix, Inc. BFS-G-P-EM-CPM-Z:101-500 Endpoint Protection Pack for 101-500 Windows Computers - 
Premium Support 

$2.46

132-33 BigFix, Inc. BF-G-P-EM-CPM-Z:501-1,000 Endpoint Protection Pack for 501-1,000 Windows Computers with 
Premium Support 

$19.04

132-34 BigFix, Inc. BFS-G-P-EM-CPM-Z:501-1,000 Endpoint Protection Pack for 501-1,000 Windows Computers - 
Premium Support 

$1.62

132-33 BigFix, Inc. BF-G-P-EM-CPM-Z:1,001-2,500 Endpoint Protection Pack for 1,001-2,500 Windows Computers 
with Premium Support 

$12.69

132-34 BigFix, Inc BFS-G-P-EM-CPM-Z:1,001-2,500 Endpoint Protection Pack for 1,001-2,500 Windows Computers - 
Premium Support 

$1.08

132-33 BigFix, Inc BF-G-P-EM-CPM-Z:2,501-5000 Endpoint Protection Pack for 2,501-5,000 Windows Computers 
with Premium Support 

$10.58

 



 
SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 

PRICE 
132-34 BigFix, Inc. BFS-G-P-EM-CPM-Z:2,501-5000 Endpoint Protection Pack for 2,501-5,000 Windows Computers - 

Premium Support 
$0.90

132-33 BigFix, Inc. BF-G-P-EM-CPM-Z:5,001-10,000 Endpoint Protection Pack for 5,001-10,000 Windows Computers 
with Premium Support 

$8.46

132-34 BigFix, Inc. BFS-G-P-EM-CPM-Z:5,001-10,000 Endpoint Protection Pack for 5,001-10,000 Windows Computers -
Premium Support 

$0.72

132-33 BigFix, Inc. BF-G-P-EM-CPM-Z:10,001-50,000 Endpoint Protection Pack for 10,001-50,000 Windows Computers 
with Premium Support 

$7.76

132-34 BigFix, Inc. BFS-G-P-EM-CPM-Z:10,001-50,000 Endpoint Protection Pack for 10,001-50,000 Windows Computers 
- Premium Support 

$0.66

132-33 BigFix, Inc. BF-G-P-EM-CPM-Z:50,001 + Endpoint Protection Pack for 50,001 +  Windows Computers with 
Premium Support 

$6.35

132-34 BigFix, Inc. BFS-G-P-EM-CPM-Z:50,001 + Endpoint Protection Pack for 50,001 +  Windows Computers - 
Premium Support 

$0.54

132-34 BigFix, Inc. BFS-G-P-P-SCVM-WS Security Configuration and Vulnerability Management Pack for 
Windows Servers - Premium Support 

$12.69

132-34 BigFix, Inc. BFS-G-P-P-SCVM-XS Security Configuration and Vulnerability Management Pack for 
Unix, Linux, Macintosh Server - Premium Support 

$18.51

132-34 BigFix, Inc. BFS-G-P-P-SCVM-Z Security Configuration and Vulnerability Management Pack for 
Workstation/Desktop/Laptop - Premium Support 

$2.12

132-34 BigFix, Inc BFS-G-P-P-SLM-SCVM-WS Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Windows Servers - Premium 

Support 

$14.81

132-34 BigFix, Inc. BFS-G-P-P-SLM-SCVM-XS Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Unix, Linux, Macintosh Server - 

Premium Support 

$22.22

132-34 BigFix, Inc. BFS-G-P-P-SLM-SCVM-Z Systems Lifecycle / Security Configuration and Vulnerability 
Management Combo Pack  for Workstation/Desktop/Laptop - 

Premium Support 

$3.17

132-34 BigFix, Inc. BFS-G-P-P-SLM-WS Systems Lifecycle Management Pack for Windows Servers - 
Premium Support 

$5.08

132-34 BigFix, Inc. BFS-G-P-P-SLM-XS Systems Lifecycle Management Pack for Unix, Linux, Macintosh 
Server - Premium Support 

$8.46

132-34 BigFix, Inc. BFS-G-P-P-SLM-Z Systems Lifecycle Management Pack for 
Workstation/Desktop/Laptop - Premium Support 

$1.69

132-34 BigFix, Inc. BFS-G-P-SM-CMAV-WS Client Manager for AntiVirus Solution Module for Windows 
Servers - Premium Support 

$0.32

132-34 BigFix, Inc. BFS-G-P-SM-CMAV-Z Client Manager for AntiVirus Solution Module for 
Workstation/Desktop/Laptop - Premium Support 

$0.32

132-34 BigFix, Inc. BFS-G-P-SM-SCMV3-WS Security Configuration Management v3 Solution Module for 
Windows Servers - Premium Support 

$10.58

132-34 BigFix, Inc. BFS-G-P-SM-SCMV3-XS Security Configuration Management v3 Solution Module Unix, 
Linux, Macintosh Server - Premium Support 

$15.87

132-34 BigFix, Inc. BFS-G-P-SM-SCMV3-Z Security Configuration Management v3 Solution Module for 
Workstation/Desktop/Laptop - Premium Support 

$1.59

132-34 BigFix, Inc GPS-BF-P-CORE-ENT-WS BigFix Platform for Windows Servers - Premium Support $5.71

132-34 BigFix, Inc. GPS-BF-P-CORE-ENT-XS BigFix Platform for Unix, Linux, Macintosh Server - Premium 

Support 

 

 

 

$9.52



SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 
PRICE 

132-34 BigFix, Inc. GPS-BF-P-CORE-ENT-Z BigFix Platform for Workstation/Desktop/Laptop - Premiun 
Support 

$1.90

132-34 BigFix, Inc. GPP-BFM-SM-ALM-WS Asset and License Management Solution Module for Windows 
Servers - Premium Support 

$2.54

132-34 BigFix, Inc. GPP-BFM-SM-ALM-XS Asset and License Management Solution Module for Unix, Linux, 
Macintosh Server - Premium Support 

$4.23

132-34 BigFix, Inc. GPP-BFM-SM-ALM-Z Asset and License Management Solution Module for 
Workstation/Desktop/Laptop - Premium Support 

$0.85

132-34 BigFix, Inc. GPP-BFM-SM-NAC-WS NAC Solution Module  for Windows Servers - Premiun Support $1.59

132-34 BigFix, Inc. GPP-BFM-SM-NAC-Z NAC Solution Module for Workstation/Desktop/Laptop - 
Premium Support 

$0.53

132-34 BigFix, Inc. GPP-BFM-SM-PM-WS Patch Management Solution Module for Windows Servers - 
Premium Support 

$1.59

132-34 BigFix, Inc. GPP-BFM-SM-PM-XS Patch Management Solution Module for Unix, Linux, Macintosh 
Server - Premium Support 

$2.64

132-34 BigFix, Inc. GPP-BFM-SM-PM-Z Patch Management Solution Module for 
Workstation/Desktop/Laptop - Premium Support 

$0.53

132-34 BigFix, Inc. GPP-BFM-SM-PWRM-WS Power Management Solution Module  for Windows Servers - 
Premium Support 

$2.22

132-34 BigFix, Inc. GPP-BFM-SM-PWRM-Z Power Management Solution Module for 
Workstation/Desktop/Laptop - Premium Support 

$0.74

132-34 BigFix, Inc. BFS-G-P-P-SLMDSSSAM-Z Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Workstation/Desktop/Laptop - 

Premium Support 

$2.12

132-34 BigFix, Inc. BFS-G-P-P-SLMDSSSAM-WS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Windows Servers - Premium Support

$5.50

132-34 BigFix, Inc. BFS-G-P-P-SLMDSSSAM-XS Systems Lifecycle Management Pack with DSS Software Asset 
Management Extension for Unix, Linux, Macintosh Servers - 

Premium Support 

$8.89

132-34 BigFix, Inc. BFS-G-P-SM-DSSSAM-Z DSS Software Asset Management Standalone Solution Module 
for Workstation/Desktop/Laptop - Premium Support 

$1.06

132-34 BigFix, Inc. BFS-G-P-SM-DSSSAM-WS DSS Software Asset Management Standalone Solution Module 
for  Windows Servers - Premium Support 

$1.06

132-34 BigFix, Inc. BFS-G-P-EM-DSSSAM-Z BigFix DSS Software Asset Management Extension Module for 
Workstation/Desktop/Laptop - Premium Support 

$0.42

132-34 BigFix, Inc. BFS-G-P-EM-DSSSAM-WS BigFix DSS Software Asset Management Extension Module for 
Windows Servers - Premium Support 

$0.42

132-34 BigFix, Inc. BFS-G-1-EM-FW-WS BigFix Firewall Extension Module for Windows Servers Annual 
Maintenance - Premium Support 

$0.85

132-34 BigFix, Inc. BFS-G-1-EM-FW-Z BigFix Firewall Extension Module for 
Workstation/Desktop/Laptop Annual Maintenance - Premium 

Support 

$0.85

132-34 BigFix, Inc. BFS-G-1-EM-OS-Z:10000-24999 OS Deployment Extension Module 10000-24999 Unique 
Computers Deployed To - Premium Support 

$1.27

132-34 BigFix, Inc. BFs-G-1-EM-OS-Z:25000+ OS Deployment Extension Module 25000+ Unique Computers 
Deployed To - Premium Support 

$1.16

132-34 BigFix, Inc. BFS-G-1-EM-OS-Z:3000-9999 OS Deployment Extension Module 3000-9999 Unique Computers 
Deployed To - Premium Support 

$1.38

132-34 BigFix, Inc. BFS-G-1-EM-OS-Z:500-2999 OS Deployment Extension Module 500-2999 Unique Computers 
Deployed To - Premium Support 

$1.48

132-34 BigFix, Inc. BFS-G-1-EM-OS-Z:50-499 OS Deployment Extension Module, 50-499 Unique Computers 
Deployed To - Premium Support 

$1.59

132-34 BigFix, Inc. BFM-G-P-EM-CPM-Z:101-500 Endpoint Protection Pack for 101-500 Windows Computers 
Annual Maintenance 

$10.12

132-34 BigFix, Inc. BFM-G-P-EM-CPM-Z:501-1,000 Endpoint Protection Pack for 501-1,000 Windows Computers 
Annual Maintenance 

 
 
 
 
 

$6.66



SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 
PRICE 

132-34 BigFix, Inc. BFM-G-P-EM-CPM-Z:1,001-2,500 Endpoint Protection Pack for 1,001-2,500 Windows Computers 
Annual Maintenance 

$4.44

132-34 BigFix, Inc. BFM-G-P-EM-CPM-Z:2,501-5000 Endpoint Protection Pack for 2,501-5,000 Windows Computers 
Annual Maintenance 

$3.70

132-34 BigFix, Inc. BFM-G-P-EM-CPM-Z:5,001-10,000 Endpoint Protection Pack for 5,001-10,000 Windows Computers 
Annual Maintenance 

$2.96

132-34 BigFix, Inc. BFM-G-P-EM-CPM-Z:10,001-50,000 Endpoint Protection Pack for 10,001-50,000 Windows Computers 
Annual Maintenance 

$2.72

132-34 BigFix, Inc. BFM-G-P-EM-CPM-Z:50,001 + Endpoint Protection Pack for 50,001 +  Windows Computers 
Annual Maintenance 

$2.22

132-51 BigFix, Inc. PS-GSA-1-IS-DSRD Remote Platform Deployment Service (16 hours) - Remote 
deployment services for customers of all sizes.  Key activities 
typically include: (i) assistance with hardware and software 

requirements for the BigFix components; (ii) assistance with the 
planning and installation of the BigFix components including 
BigFix server, console, and relays; (iii) assistance with agent 

testing; (iv) assistance with the planning and deployment of agents 
and (v) project management. 

$3,385.20

132-51 BigFix, Inc. PS-GSA-1-IS-DSSD Medium Customer Platform Deployment Service (32 hours) – 
Deployment services for customers with up to 40,000 endpoints. 
Key activities typically include: (i) assistance with hardware and 
software requirements for the BigFix components; (ii) assistance 

with the planning and installation of the BigFix components 
including BigFix server, console, and relays; (iii) assistance with 
agent testing; (iv) assistance with the planning and deployment of 
agents and (v) project management.  This offering consists of an 

estimated thirty-two (32) hours of services with no more than 
sixteen (16) hours delivered on-site over the course of two (2) 

business days. 

$6,770.40

132-51 BigFix, Inc. PS-GSA-1-IS-DSAD Advanced Customer Platform Deployment Service (40 hours) -   
Deployment services for customers over 40,000 endpoints. Key 

activities typically include: (i) assistance with hardware and 
software requirements for the BigFix components; (ii) assistance 

with the planning and installation of the BigFix components 
including BigFix server, console, and relays; (iii) assistance with 
agent testing; (iv) assistance with the planning and deployment of 
agents and (v) project management.  This offering consists of an 
estimated forty (40) hours of services with no more than twenty 
(20) hours delivered on-site over the course of three (3) business 

days. 

$8,463.00

132-51 BigFix, Inc. PS-GSA-1-IS-OSR Remote Optimization Service (4 hours) -   Remote optimization 
services for customers with up to 40,000 endpoints. Key activities 
typically include: (i) review hardware, configuration, and settings 

of the BigFix server and database; (ii) review of the overall 
deployment usage, configurations, and settings against BigFix 

best-practices for BigFix consoles and BigFix agents; (iii) review 
BigFix relay deployment details, configurations, and bandwidth 
throttling; (iv) run performance tests for BigFix server insertion 
rates, BigFix console refresh rates, BigFix agent responsiveness, 

and any other performance tests deemed necessary and (v) project 
management. This offering consists of an estimated four (4) hours 

to be delivered remotely. 
 
 
 
 
 
 
 
 
 
 
 

$846.30



SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 
PRICE 

132-51 BigFix, Inc. PS-GSA-1-IS-OSA Advanced Optimization Service (24 hours) - Advanced 
optimization services for customers with more than 40,000 

endpoints. Key activities typically include: (i) review hardware, 
configuration, and settings of the BigFix server and database; (ii) 

review of the overall deployment usage, configurations, and 
settings against BigFix best-practices for BigFix consoles and 
BigFix agents; (iii) review BigFix relay deployment details, 

configurations, and bandwidth throttling; (iv) run performance 
tests for BigFix server insertion rates, BigFix console refresh 

rates, BigFix agent responsiveness, and any other performance 
tests deemed necessary and (v) project management. This offering 

consists of an estimated twenty-four (24) hours of services with 
no more than sixteen (16) to be delivered on-site. This service is 

recommended yearly for best results. 

$5,077.80

132-51 BigFix, Inc. PS-GSA-1-IS-USR Remote Upgrade Service (4 hours) - Remote upgrade services for 
customers with up to 40,000 endpoints. Key activities typically 

include: (i) review of upgrade process, benefits of upgrade, 
potential changes of behavior, requirements, and features in new 

version; (ii) pre-upgrade health checks and review of current 
configuration of BigFix deployment including upgrade impact on 
any customized integrations and/or customizations; (iii) assistance 
with planning and/or performing upgrade of BigFix components; 

(iv) post-upgrade health checks and review and (v) project 
management. This offering consists of an estimated four (4) hours 

to be delivered remotely. This service is recommended for each 
BigFix major product upgrade for best results. 

$846.30

132-51 BigFix, Inc. PS-GSA-1-IS-USA Advanced Upgrade Service (32 hours) -   Remote upgrade 
services for customers with up to 40,000 endpoints. Key activities 

typically include: (i) review of upgrade process, benefits of 
upgrade, potential changes of behavior, requirements, and features 

in new version; (ii) pre-upgrade health checks and review of 
current configuration of BigFix deployment including upgrade 

impact on any customized integrations and/or customizations; (iii) 
(optional) offline upgrade test on backup system; (iv) assistance 
with planning and/or performing upgrade of BigFix components; 

(v) post-upgrade health checks and review and (vi) project 
management. This offering consists of an estimated thirty-two 

(32) hours of services with no more than sixteen (16) to be 
delivered on-site. 

$6,770.40

132-51 BigFix, Inc. PS-GSA-1-FD-5PK Custom Fixlet Pack (5 Custom Fixlets) - Custom Fixlet 
development of up to five (5) “standard” custom Fixlets.  

Examples of “standard” Fixlets include: OS configuration 
changes, deploying software packages, and detecting problematic 
configurations. It is expected that customers will provide detailed 

technical requirements in written form for each Fixlet. On 
average, BigFix professional services engineers can develop well-
specified Fixlet requests with two (2) hours of effort.  In the event 

that any single Fixlet request exceeds four (4) hours of actual 
effort, the customer’s pool of Fixlets will be decremented 

proportionate to the actual time required.  Custom Fixlets are not 
warrantied, BigFix will not provide ongoing support of Custom 

Fixlets and it is customer’s responsibility to perform testing prior 
to implementation.  Turnaround time averages 5 business days for 
most requests. Custom Fixlets will expire within one (1) year of 

the effective date of the agreement. 
 
 
 
 
 
 
 
 
 

$2,115.75



SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 
PRICE 

132-51 BigFix, Inc. PS-GSA-1-GCS-TM General Consulting Services – Time and Materials ($300/hr) – 
General consulting services as defined in a SOW or the additional 

terms section of an agreement with BigFix.  Scoping by BigFix 
professional services is required.  Typical general consulting 

services offered include: development of custom Fixlets, 
development of custom reports, or consulting to implement 

various BigFix solutions.  The hours identified to deliver services 
are based on a good faith estimate for actual time and materials 
that will be required inclusive of project management activities. 

$211.58

132-51 BigFix, Inc. PS-GSA-1-GCS-FF General Consulting Services – Fixed Fee – General consulting 
services as defined in a SOW or the additional terms section of an 
agreement with BigFix.    Scoping by BigFix professional services 
is required.  Typical general consulting services offered include:  

development of custom Fixlets, development of custom reports, or 
consulting to implement various BigFix solutions. 

$211.58

132-51 BigFix, Inc. PS-GSA-1-ACS-TM Advanced Consulting Services – Time and Materials ($400/hr) – 
Advanced consulting services as defined in a SOW or the 

additional terms section of an agreement with BigFix.  Scoping by 
BigFix professional services is required.  Typical advanced 

consulting services offered include:  Integrations with third-party 
applications and extension of core BigFix platform functionality.  
The hours identified to deliver services are based on a good faith 

estimate for actual time and materials that will be required.  
BigFix will not exceed the hours estimated without obtaining prior 

written approval from Licensee. 

$282.10

132-51 BigFix, Inc. PS-GSA-1-ACS-FF Advanced Consulting Services – Fixed Fee – Advanced 
consulting services as defined in a SOW or the additional terms 

section of an agreement with BigFix.  Scoping by BigFix 
professional services is required.  Typical advanced consulting 

services offered include:  Integrations with third-party 
applications and extension of core BigFix platform functionality. 

$282.10

132-50 BigFix, Inc. TR-GSA-1-PB-101 Introduction to BigFix (101) Training 1 person, Public ATC - 
Introductory training for all BigFix users (1 day, English) 

Instructor-led presentations and activities introduce BigFix 
product, architecture, and terminology. Students learn BigFix 

Console layout and navigation, then apply that knowledge in real-
world scenarios. 

$669.99

132-50 BigFix, Inc. TR-GSA-1-PB-101VR Introduction to BigFix (101) Training 1 person, Public Virtual - 
BigFix provides instructor, classroom, student materials, 

Windows computers and BigFix software for student use, and 
lunch. Introductory training for all BigFix users (1 day, English) 

$669.99

132-50 BigFix, Inc. TR-GSA-1-PB-201 BigFix Administration (201) Training 1 person, Public ATC - 
Administrative training for Master Operators (1 day, English) 

Instructor-led presentations and hands-on exercises teach skills 
needed to perform strategic and tactical administrative tasks. 
Students learn to manage BigFix infrastructure, accounts, site 
subscriptions, and to monitor health of BigFix environment. 

$669.99

132-50 BigFix, Inc. TR-GSA-1-PB-201VR BigFix Administration (201) Training 1 person, Public Virtual - 
Administrative training for Master Operators (1 day, English) 

Instructor-led presentations and hands-on exercises teach skills 
needed to perform strategic and tactical administrative tasks. 
Students learn to manage BigFix infrastructure, accounts, site 
subscriptions, and to monitor health of BigFix environment. 

$669.99

132-50 BigFix, Inc. TR-GSA-1-PB-202 Content Development (202) Training 1 person, Public ATC - 
Custom Content training for Fixlet Developers (2 days, English). 

Instructor-led presentations and hands-on exercises focus on 
creation and deployment of custom Fixlets. Students work with 

Relevance Language and Action Script to perform custom 
configuration, payload delivery, and client property queries. 

 
 
 
 

$1,269.45



SIN MANUFACTURER PART NUMBER PRODUCT DESCRIPTION GSA 
PRICE 

132-50 BigFix, Inc. TR-GSA-1-PB-202VR Content Development (202) Training 1 person, Public Virtual - 
Custom Content training for Fixlet Developers (2 days, English)

Instructor-led presentations and hands-on exercises focus on 
creation and deployment of custom Fixlets. Students work with 

Relevance Language and Action Script to perform custom 
configuration, payload delivery, and client property queries. 

$1,269.45

132-50 BigFix, Inc. TR-GSA-1-PB-MO Master Operator Training (Package) 1 person, Public ATC - 
Complete training for Master Operators (2 days, English) 

Includes BigFix courses: Introduction to BigFix (101) & BigFix 
Administration (201) 

$1,269.45

132-50 BigFix, Inc. TR-GSA-1-PB-MOVR Master Operator Training (Package) 1 person, Public Virtual - 
Complete training for Master Operators (2 days, English) 

Includes BigFix courses: Introduction to BigFix (101) & BigFix 
Administration (201) 

$1,269.45

132-50 BigFix, Inc. TR-GSA-1-PR-202 Content Development (202) Training 1-15 people, Private Onsite -
Custom Content training for Fixlet Developers (2 days, English)

Instructor-led presentations and hands-on exercises focus on 
creation and deployment of custom Fixlets. Students work with 

Relevance Language and Action Script to perform custom 
configuration, payload delivery, and client property queries. 

$4,231.50

132-50 BigFix, Inc. TR-GSA-1-PR-202VR Content Development (202) Training 1-10 people, Private Virtual 
- Custom Content training for Fixlet Developers (2 days, English)

Instructor-led presentations and hands-on exercises focus on 
creation and deployment of custom Fixlets. Students work with 

Relevance Language and Action Script to perform custom 
configuration, payload delivery, and client property queries. 

$3,385.20

132-50 BigFix, Inc. TR-GSA-1-PR-MO Master Operator Training (Package) 1-15 people, Private Onsite - 
Complete training for Master Operators (2 days, English) 

Includes BigFix courses: Introduction to BigFix (101) & BigFix 
Administration (201) 

$4,231.50

132-50 BigFix, Inc. TR-GSA-1-PR-MOVR Master Operator Training (Package) 1-10 people, Private Virtual -
Complete training for Master Operators (2 days, English) 

Includes BigFix courses: Introduction to BigFix (101) & BigFix 
Administration (201) 

$3,385.20

132-50 BigFix, Inc. TR-GSA-1-PR-SD Single Day (Special Content) Training 1-15 people, Private Onsite 
- Special training class for private audience (1 day, English) 

Instructor-led private class with topics as agreed between buyer 
and BigFix Education Services. 

$2,115.75

132-50 BigFix, Inc. TR-GSA-1-PR-SDVR Single Day (Special Content) Training 1-10 people, Private 
Virtual - Special training class for private audience (1 day, 

English) 
Instructor-led private class with topics as agreed between buyer 

and BigFix Education Services. 

$1,692.60

 



 

CH MACK, INC. 
     
Q Continuum System enables healthcare organizations to improve patient outcomes and dramatically 
reduce costs by making medical management processes more efficient. 

This revolutionary technology is fundamentally transforming healthcare delivery across the entire 
Continuum of Care.  Q Continuum System has been designed to facilitate medical management through a 
fully integrated database of patient and provider information – coordinating all interactions using Web-
based workflow management.  It supports the real-time communications of information between all 
members of the care team, inside and outside the four walls of a traditional healthcare setting. 

Q Continuum System encapsulates over 15 years of work with leading edge healthcare organizations 
nationwide, in the implementation of technology to support care management best practices. 

The features and functions provided have evolved in real world medical management environments, with 
significant guidance from healthcare professionals at all levels. 

Leading healthcare organizations use Q Continuum System for seamless integration of: 

 Utilization management 

 Case Management 

 Disease Management 

 Referral Management 

 Outcomes management 

For questions and comments concerning any products and services offered by CH Mack, Inc. 
please contact the following. 
 
Cindy Kendall 

(703) 676-2904 

Cynthia.kendall@saic.com 



 

SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION  GSA PRICE 
 

Q CONTINUUM BASE TERM LICENSE 
 

132-32 CH Mack, Inc. SAIC QCM-DB-T Q Continuum Base System 10 Q Users $1,319 
132-32 CH Mack, Inc. SAIC QCM-10-T Q Continuum User (10-49 Q Users) $115 
132-32 CH Mack, Inc. SAIC QCM-50-T Q Continuum User (50-99 Q Users) $102 
132-32 CH Mack, Inc. SAIC QCM-100-T Q Continuum User (100-499 Q Users) $93 
132-32 CH Mack, Inc. SAIC QCM-500-T Q Continuum User (500 Q Users) $84 
132-32 CH Mack, Inc. SAIC QCM-PROVIDERT Q Continuum Provider $51 
132-32 CH Mack, Inc. SAIC QCM-LAPTOP-T Q Continuum Laptop $51 

 

Q CONTINUUM BASE PERPETUAL LICENSE 
132-32 CH Mack, Inc. SAIC QCM-DB-P Q Continuum Base System 10 Q Users $47,101 
132-32 CH Mack, Inc. SAIC QCM-10-P Q Continuum User (10-49 Q Users) $4,239 
132-32 CH Mack, Inc. SAIC QCM-50-P Q Continuum User (50-99 Q Users) $3,768 
132-32 CH Mack, Inc. SAIC QCM-100-P Q Continuum User (100-499 Q Users) $3,429 
132-32 CH Mack, Inc. SAIC QCM-500-P Q Continuum User (500 Q Users) $3,103 
132-32 CH Mack, Inc. SAIC QCM-PROVIDERP Q Continuum Provider $1,884 
132-32 CH Mack, Inc. SAIC QCM-LAPTOP-P Q Continuum Laptop $1,884 

Q CONTINUUM BASE TERM LICENSE MAINTENANCE 
 

132-34 CH Mack, Inc. SAIC QCM-DB-T-M Q Continuum Base System  10 Q Users $264 
132-34 CH Mack, Inc. SAIC QCM-10-T-M Q Continuum User (10-49 Q Users) $23 
132-34 CH Mack, Inc. SAIC QCM-50-T-M Q Continuum User (50-99 Q Users) $20 
132-34 CH Mack, Inc. SAIC QCM-100-T-M Q Continuum User (100-499 Q Users) $19 
132-34 CH Mack, Inc. SAIC QCM-500-T-M Q Continuum User (500 Q Users) $17 
132-34 CH Mack, Inc. SAIC QCMPROVIDERTM Q Continuum Provider $10 
132-34 CH Mack, Inc. SAIC QCM-LAPTOP-T-M Q Continuum Laptop $10 

 

Q CONTINUUM BASE PERPETUAL LICENSE MAINTENANCE 
 

132-34 CH Mack, Inc. SAIC QCM-DB-P-M Q Continuum Base System 10 Q Users $9,420 
132-34 CH Mack, Inc. SAIC QCM-10-P-M Q Continuum User (10-49 Q Users) $848 
132-34 CH Mack, Inc. SAIC QCM-50-P-M Q Continuum User (50-99 Q Users) $754 
132-34 CH Mack, Inc. SAIC QCM-100-P-M Q Continuum User (100-499 Q Users) $686 
132-34 CH Mack, Inc. SAIC QCM-500-P-M Q Continuum User (500 Q Users) $621 
132-34 CH Mack, Inc. SAIC QCMPROVIDERPM Q Continuum Provider $377 
132-34 CH Mack, Inc. SAIC QCM-LAPTOP-P-M Q Continuum Laptop $377 

 

TRAINING 
 

132-50  CH Mack, Inc. SAIC CHM-TR-ADM Q Continuum System Admin. Training Class $1,413 

132-50  CH Mack, Inc. SAIC CHM-TR-USER Q Continuum End User Training Class $1,413 
 

MANUALS 
 

132-34 CH Mack, Inc. SAIC Q-A-MAN Q Continuum Administrators Manual $28 

132-34 CH Mack, Inc. SAIC Q-U-MAN Q Continuum Users Manual $28 

132-34 CH Mack, Inc. SAIC Q-ACCT-MAN Q Continuum Accounting Manual $24 

132-34 CH Mack, Inc. SAIC Q-R-MAN Q Continuum Reporting Manual $24 
 



 

FUTURE POINT SYSTEMS 

 
 
 

The Starlight Visual Information System is information visualization software that enables the 
graphical analysis and synthesis of large quantities of disparate and complexly related information.  By 
making abstract relationships among information objects visible, Starlight enables exciting and powerful 
new forms of information access, understanding, and control.  Starlight’s capabilities are completely 
generic, making it applicable to a broad range of problems. Starlight is being used in applications as 
diverse as counterterrorism, intelligence analysis, law enforcement, public safety, supply chain 
management, market research, computer forensics, and cybersecurity.  In the military intelligence arena, 
Starlight enables command and control centers to process large volumes of message traffic quickly. 
Further, Starlight supports the integration and concurrent analysis of message data with other kinds of 
information. Examples include free-text data, spreadsheet data, database records, and raster and vector 
geospatial data.  
 
Starlight is software for sensemaking—that is, a tool that enables you to directly manipulate and 
understand the meaning inherent in your information.  Taking advantage of emerging theories 
about how humans naturally organize, relate, and synthesize information about the world around 
them, Starlight enables you to similarly organize, relate, and synthesize the digital information that 
you have at your disposal.  This approach makes it possible for you to more easily integrate the 
information available to you with your own knowledge and expertise.  Starlight can also provide 
an ideal framework for more traditional data mining techniques. Starlight enables mining results to 
be placed into contexts that help make their significance more understandable.   

Starlight enables you to derive value from large, heterogeneous information collections in two 
ways.  The first is by helping you find particular items or sets of items that are germane to the 
problems you are trying to solve.  The second is by helping you discover and understand 
important, anomalous, or otherwise meaningful relationships that exist among the items in your 
collections.  Unlike traditional link analysis software, however, Starlight incorporates a broad 
range of integrated visualization capabilities into its design. In addition to standard network, 
timeline, and geospatial visualization capabilities, Starlight includes tools for visualizing 
conceptual similarities among free-text content; hierarchical relationships among items; complex 
structured property relationships; and category memberships, among others. Further, Starlight 
includes comprehensive information preprocessing capabilities that can be used to augment 
information prior to use, greatly increasing its analytical value. Together, these capabilities form 
an advanced visual analytics platform capable of accelerating and improving a wide range of 
sensemaking tasks.   
 
For questions and comments concerning any products and services offered by Future Point 
Systems, please contact the following. 
 
Chuck Knutson 
703-562-8221 phone 
edwin.c.knutson.jr@saic.com  

mailto:edwin.c.knutson.jr@saic.com�


 
Starlight XML Engineering Environment (XEE) Software License 
XEE is the "Extract, Transform, Load" (ETL) component of Starlight. XEE provides data ingestion, 
transformation, filtering, and routing functionality, and also interfaces directly with Starlight Servers. 
Unlike traditional ETL software, however, XEE also allows information to be enriched with additional 
content prior to analysis. XEE can dynamically process live data streams, and uses a graphical 
programming interface to simplify the specification of information processing tasks.  This product consists 
of two components, the Starlight XEE Workbench and the Starlight XEE Service. 
 
 
Starlight Server Software License 
The Starlight Server is the main information storage, search, and retrieval component of Starlight. The 
integrated data warehouse can manage gigabytes of XML and multimedia data. The Server also enables 
Starlight Client users to share a variety of other analytical resources, facilitating collaboration via the 
exchange of related data. This product consists of two components, the Starlight Server and the Starlight 
Server Administrator. The Server Administrator is used to monitor Server activity, manage data resources, 
and administer users and access privileges. 
 
 
Starlight Client Software License 
The Starlight Client is the primary interface for manipulating, analyzing, and understanding information. 
The Client provides a variety of search and retrieval functions for accessing information stored in Starlight 
Servers. Further, the Starlight Client facilitates comparison and recombination of the retrieved material. 
Most significantly, the Starlight Client generates rich, interactive graphical representations that can reveal 
key items and relationships present within large, heterogeneous information collections. 
 
 
Starlight XML Engineering Environment (XEE) Annual Maintenance 
Annual Maintenance includes Product Upgrades and Software Support. 
Support means the provision, when and if available, of assistance with the Licensed Software by telephone 
or Internet during Standard Business Hours, including: (a) clarification of functions and features of the 
Licensed Software; (b) clarification of the Documentation; (c) guidance in the operation of the Licensed 
Software; and (d) error verification, analysis and correction. 
 
 
Starlight Server Annual Maintenance 
Annual Maintenance includes Product Upgrades and Software Support. 
Support means the provision, when and if available, of assistance with the Licensed Software by telephone 
or Internet during Standard Business Hours, including: (a) clarification of functions and features of the 
Licensed Software; (b) clarification of the Documentation; (c) guidance in the operation of the Licensed 
Software; and (d) error verification, analysis and correction. 
 
 
Starlight Client Annual Maintenance 
Annual Maintenance includes Product Upgrades and Software Support. 
Support means the provision, when and if available, of assistance with the Licensed Software by telephone 
or Internet during Standard Business Hours, including: (a) clarification of functions and features of the 
Licensed Software; (b) clarification of the Documentation; (c) guidance in the operation of the Licensed 
Software; and (d) error verification, analysis and correction. 



 
 
Starlight Instructor-led Classroom Training (1-day)* 
 
Starlight Visual Information system (VIS) instructor led training covers all Future Point Systems Inc. (FPS) 
products.  SAIC will tailor instructor-led hands on training based on the needs of the customer. 
 
The Starlight Visual Information System is information visualization software that enables the graphical 
analysis and synthesis of large quantities of disparate and complexly related information.  By making 
abstract relationships among information objects visible, Starlight enables exciting and powerful new forms 
of information access, understanding, and control.  Starlight’s capabilities are completely generic, making it 
applicable to a broad range of problems.  Starlight is being used in applications as diverse as 
counterterrorism, intelligence analysis, law enforcement, public safety, supply chain management, market 
research, computer forensics, and cyber-security.  In the military intelligence arena, Starlight enables 
command and control centers to process large volumes of message traffic quickly.  Further, Starlight 
supports the integration and concurrent analysis of message data with other kinds of information like free-
text data, database records, spreadsheet data, and raster and vector geospatial data. 
 
Typical Starlight VIS classes conducted at an SAIC location or a customer location are typically one (1) to 
five (5) days in length depending on class skill level.  Per class topics may include “Introduction to 
Starlight VIS”, “Introduction to XEE and Data Engineering”, and “Advanced VIS Solutions”.  These class 
topics are instructor-led, hands on training for one (1) to (5) students.  This training daily rate includes 
commutable travel equal to or less than one hour travel time from the instructor’s home base office to the 
customer location/facility. 
 
Starlight Customer Site Training, half day travel** 
Customers who would rather have Instructor-led training at their site can purchase a fixed price rate to 
cover travel time to and from a client site.  Half day travel equates to greater than one hour and equal to or 
less than four hours travel time from the instructor’s home base office to the customer location/facility.   
 
Starlight Customer Site Training, full day travel** 
Customers who would rather have Instructor-led training at their site can purchase a fixed price rate to 
cover travel time to and from a client site.  Full day travel equates to greater than four hours travel time 
from the instructor’s home base office to the customer location/facility.   
*Price is for one day of training, up to five students.  Classes larger than 5 students will require two 
instructors and the purchase of two units of training. 
 
Additional travel costs will be incurred for travel time to customer site.  Customer site Training and 
Starlight Services Support will also require that the customer reimburse at cost for all travel expenses 
(transportation, lodging, per diem). 
 



FUTURE POINT SYSTEMS, INC. 

STARLIGHT 

SOFTWARE SUPPORT AND MAINTENANCE SERVICES 

(STANDARD LEVEL) 

 

The terms contained in this Attachment 1 shall govern the provision of Support and Maintenances services provided 
by FPS to CUSTOMER for the Licensed Software.  In the event of a conflict between this Attachment 1 and the End 
User License, the terms in the End User License shall take precedence. 

 

1. DEFINITIONS 

 “Level 1 Error” means a program error that prevents operation of critical documented functions with high frequency 
or duration. 

 “Level 2 Error” means a program error that has some impact on administration, non-critical operation or other 
secondary functions for which a temporary work around has been provided. 

“Level 3 Error” means a program error with little or no impact on productivity, impacting unsupported software or 
functions or a request for an enhancement or additional functionality that is not due to a defect in the Licensed 
Software. 

“Response Time” means the elapsed time between the receipt of a Support Call and the target time within which FPS 
will respond to CUSTOMER. 

“Standard Business Hours” means FPS’ standard hours of Support which are currently Monday through Friday, 6:00 
a.m. to 6:00 p.m.  Pacific Standard Time in the Americas (except for observed United States Federal holidays). 

“Support” means the provision, when and if available, of assistance with the Licensed Software by telephone or 
Internet during Standard Business Hours, including: (a) clarification of functions and features of the Licensed 
Software; (b) clarification of the Documentation; (c) guidance in the operation of the Licensed Software; and (d) error 
verification, analysis and correction. 

“Support Call” shall mean a call to FPS technical support at any error level. 

 

2. MAINTENANCE AND SUPPORT 

Scope. CUSTOMER understands that, except in the first year of the Agreement, Support and Maintenance Services is 
not a prerequisite to licensing the Licensed Software; provided, however, that for so long as CUSTOMER is current in 
the payment of all Fees and remains in compliance with the requirements in this Attachment 1, CUSTOMER shall be 
entitled to: (a) Upgrades, to the extent made generally available (“Maintenance”), and (b) Support. Notwithstanding 
anything else herein, after the first year, FPS is only required to provide Support and Maintenance for the specific 
Licensed Software for which CUSTOMER has paid the Support and Maintenance Renewal Fee.   

Response Times.  Upon receipt of a Support Call, FPS will respond as provided below.  All Response Times are 
during Standard Business Hours only.  CUSTOMER can receive immediate email notification of receipt of a Support 
Call by contacting FPS’ Global Support email at support@futurepointsystems.com or logging into the Web site. If 
CUSTOMER is not available, FPS will not be liable for adhering to the below Response Times.  At no time does FPS 
guarantee a “fix” during a Response Time. 

 

Error Level Response Time Target Resolution Time 
Level 1 4 hours 48 hours 
Level 2 Same business day One week 
Level 3 One week Next maintenance release 

 

Subcontracting.  FPS may engage the services of sub-contractors to perform any of its duties of Support; however, 
unless otherwise agreed in writing, no sub-contracting of such duties shall relieve FPS of its responsibilities hereunder.  

Software Version.  Support and Maintenance Services will only be provided for the most current version of the 
Licensed Software and the version of the Licensed Software released immediately prior to such current version. 
Support and Maintenance Services for the Licensed Software prior to the current version will be for a period up to nine 
(9) months from the release date of the current version.   



Level of Effort. FPS will use commercially reasonable efforts commensurate with the then applicable industry 
standards to provide the Support in a professional and workmanlike manner, but FPS does not guarantee that every 
question or problem raised by CUSTOMER will be resolved.  When, at FPS’ discretion, on-site Support is required, 
CUSTOMER will reimburse FPS for all related traveling expenses and costs for board and lodging with all Professional 
Services to be rendered at the Standard Rates. 

3. EXCLUSIONS.  The Support and Maintenance Fee (initial or Renewal Fee) does not include services 
requested as a result of causes or errors that are not attributable to FPS or cannot be reproduced by FPS on unmodified 
Licensed Software. In the event that CUSTOMER requests FPS to provide, and FPS does so provide, any services in 
connection with causes or errors which are not attributable to FPS, CUSTOMER shall pay FPS for such additional 
services on a time and materials basis at FPS’ then-current standard rates. Causes or errors that are not attributable to 
FPS include the following:  

� Negligent use, hardware malfunction, Force Majeure, or causes other than through ordinary or authorized 
use;  

� Use of the Licensed Software on or with hardware, software or other equipment that deviates from FPS or 
manufacturer operating specifications; 

� Failures due to the failure of any third party hardware, software or other equipment;  
� Modification or addition, or attempted modification or addition to the Licensed Software undertaken by 

CUSTOMER or under CUSTOMER’S direct or indirect control;  
� CUSTOMER software or third party software not licensed through FPS;  
� CUSTOMER'S failure to implement the current version of the Licensed Software that is issued under this 

Attachment 1; and 
� Failure by CUSTOMER to respond to any action plans provided by FPS pursuant to a CUSTOMER Support 

Call. 
 

4. CUSTOMER RESPONSIBILITIES 

Procedures. CUSTOMER shall properly train its personnel in the proper use of the Licensed Software and the 
equipment on which the Licensed Software is loaded and operating.  

Reporting.  CUSTOMER shall document and promptly report all errors or malfunctions of the Licensed Software to 
FPS.  FPS will provide CUSTOMER with a trouble ticket number that CUSTOMER will use to track the status of each 
issue.  CUSTOMER shall take all steps necessary to carry out any procedures FPS may give for the rectification of 
errors or malfunctions within a reasonable time after such procedures have been provided.  FPS reserves the right to 
close the trouble ticket without further responsibility or liability if CUSTOMER does not provide appropriate feedback 
to FPS within thirty (30) days of receiving new Licensed Software, a workaround for a problem, or fails to respond to a 
request for additional information. 

Access.  CUSTOMER shall provide FPS with access to CUSTOMER'S personnel and equipment during Standard 
Business Hours to facilitate Support requests.  CUSTOMER acknowledges that remote access will speed up resolution 
of Support issues.   

Third Party Agents.  If CUSTOMER utilizes third party support services or products to support the Licensed 
Software, CUSTOMER shall ensure such third party support is at a similar or higher level of support as CUSTOMER 
has secured with FPS.  CUSTOMER acknowledges and agrees that FPS shall not be held responsible for delayed 
Response Times and Support should information from third party support be unavailable or delayed.  

Third Party Products and Support.  If requested, FPS will attempt on CUSTOMER’S behalf to secure maintenance 
and support on third party products not serviced under this Attachment 1; however, it may be necessary for 
CUSTOMER to secure a separate maintenance agreement directly with the manufacturer. 

CUSTOMER Contacts.  CUSTOMER shall appoint up to 3 individuals who are knowledgeable in the operation of the 
Licensed Software to serve as primary CUSTOMER contacts with FPS for Support Calls.  All Support Calls shall be 
initiated through these contacts. CUSTOMER may change its primary or alternate contacts at any time upon written 
notification to FPS. CUSTOMER may appoint additional primary contacts upon FPS’ receipt of the then applicable 
fees. 



 
 

SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION  GSA 
PRICE 

     
132-33 Future Point Systems SAIC SS-1-10 Starlight Server (1-10) $1,800 
132-33 Future Point Systems SAIC SV-1-10 Starlight Visual Information System (1-10) $12,000 
132-33 Future Point Systems SAIC SV-11-25 Starlight Visual Information System (11-25) $10,800 
132-33 Future Point Systems SAIC SV-26-100 Starlight Visual Information System (26-100) $9,000 
132-33 Future Point Systems SAIC SX-1-10 Starlight XEE (1-10) $5,000 
132-33 Future Point Systems SAIC SX-11-25 Starlight XEE (11-25) $4,499 
132-33 Future Point Systems SAIC SX-26-100 Starlight XEE (26-100) $3,750 
132-34 Future Point Systems SAIC SS-MTN Starlight Server Maintenance $   540 
132-33 Future Point Systems SAIC SV-R-1-10 Starlight VIS-Roaming (1-10) $18,000 
132-33 Future Point Systems SAIC SV-R-11-25 Starlight VIS-Roaming (11-25) $16,200 
132-33 Future Point Systems SAIC SV-R-26-100 Starlight VIS-Roaming (26-100) $13,500 
132-34 Future Point Systems SAIC SX-MTN-1-10 Starlight XEE Maintenance (1-10) $1,500 
132-34 Future Point Systems SAIC SX-MTN-11-25 Starlight XEE Maintenance (11-25) $1,350 
132-34 Future Point Systems SAIC SX-MTN-26-100 Starlight XEE Maintenance (26-100) $1,124 
132-50 Future Point Systems SAIC SL-TRN-01C Instructor Led Classroom Training Daily Rate $1,500 
132-50 Future Point Systems SAIC SL-TRN-02C Customer Site Training, ½ Day Travel Rate $750 
132-50 Future Point Systems SAIC SL-TRN-03C Customer Site Training, Full Day Travel Rate $1,500 
132-33 Future Point Systems SAIC SS-R-1-10 Starlight Roaming Server (1-100) $2,700 
132-33 Future Point Systems SAIC SV-MTN-1-10 Starlight VIS Maintenance (1-10) $3,600 
132-33 Future Point Systems SAIC SV-MTN-11-25 Starlight VIS Maintenance (11-25) $3,240 
132-33 Future Point Systems SAIC SV-MTN-26-100 Starlight VIS Maintenance (26-100) $2,700 
132-33 Future Point Systems SAIC SX-R-1-10 Starlight Roaming XEE (1-10) $7,500 
132-33 Future Point Systems SAIC SX-R-11-25 Starlight Roaming XEE (11-25) $6,750 
132-33 Future Point Systems SAIC SX-R-26-100 Starlight Roaming XEE (26-100) $5,625 
132-34 Future Point Systems SAIC SS-R-MTN Starlight Roaming Server Maintenance $810 
132-33 Future Point Systems SAIC SV-R-MTN-1-10 Starlight VIS Roaming Maintenance (1-10) $5,400 
132-33 Future Point Systems SAIC SV-R-MTN-11-25 Starlight VIS Roaming Maintenance (11-25) $4,860 
132-33 Future Point Systems SAIC SV-R-MTN-26-100 Starlight VIS Roaming Maintenance (25-100) $4,050 
132-34 Future Point Systems SAIC SX-R-MTN-1-10 Starlight Roaming XEE Maintenance (1-10) $2,250 
132-34 Future Point Systems SAIC SX-R-MTN-11-25 Starlight Roaming XEE Maintenance (11-25) $2,025 
132-34 Future Point Systems SAIC SX-R-MTN-26-100 Starlight Roaming XEE Maintenance (26-100) $1,687 

 
 
 



 

Voice Print International Call Recording and Quality Management Software Solutions 

 
Voice Print International, Inc. 
Voice Print allows government agencies, first responders, contact centers and trading floors, to securely 
capture, retrieve, evaluate, and improve mission-critical voice and data interactions. The award winning 
Activ! Suite™ of real time interactions recording and workforce optimization solutions prevents the loss of 
mission-critical data and helps organizations to focus on their core objectives and responsibilities. By 
enabling efficient sharing of crucial interactions, the recreation of entire events, and communication with 
personnel in real time, Voice Print solutions can make a significant impact on an organization’s 
effectiveness – mitigating risk, ensuring regulatory compliance, optimizing processes, and boosting 
productivity. Designed with reliability, adaptability, and expandability in mind, Voice Print solutions 
accommodate changing technologies, customer needs, and legislation. For more than a decade, Voice Print 
has been providing proven technology and superior service to more than 1,000 customers in over 25 
countries. This dedication and commitment to excellence has resulted in a customer loyalty rate of 98%. 
 
Overview of Products 
Activ! Voice Voice Recording Software – Easy to use, maintain and upgrade, the Activ! Voice digital call 
recording application is fully scalable from four to an unlimited number of recording channels. Activ! 
Voice enables organizations to capture call taker interactions from traditional and Voice over IP telephones 
and from traditional or trunked radio. Activ! Voice provides CTI compatibility for much cheaper, yet 
efficient, D-channel data capture, and direct digital integration with all major PBXs. Capture all associated 
data – date, time, call taker ID, ANI/ALI, radio ID, alias, talkgroup ID, and more. The powerful rules 
engine allows you to define exactly which calls to retain and for how long. Archive an unlimited number of 
calls using redundant centralized online storage, distributed storage, removable DVD-RAM media, or a 
combination of all three. Activ! Voice offers ultimate reliability and resiliency due to a wide variety of 
robust, fault-tolerant configurations that leverage standards-based components. Built around the principles 
of true open architecture, Activ! Voice call recording software provides unmatched flexibility in inwards 
and outwards integrations, endless scalability, and limitless capacity.  
 
Activ! View Screen Recording Software – With Voice Print’s Activ! View desktop screen capture 
application, call sampling can be applied beyond telephone interaction. The application is designed to 
trigger recording of screen activity based on ACD calls, non-ACD calls, outbound calls and/or non-
telephone electronic events. Continuous real-time recording with Activ! View's Fast Transport protocol 
captures only the pixels representing the changes from the call taker’s PC and does not constantly 
retransmit data.  For supervisors, Activ! View captures all activity on call takers’ desktops.  Call takers do 
not see a flash or flicker on their screen, nor do they experience any performance degradation when a 
supervisor is monitoring. 
 
Activ! IQ Call Taker Evaluation Software – Gain valuable insights into call taker performance and quality 
assurance with Voice Print’s innovative call taker assessment solution. Evaluations have never been easier 
to conduct – just point and click to retrieve a recording and custom-built evaluation form. This unique call 
taker evaluation software provides flexibility in evaluation forms generation, customized scoring forms, 
Intuitive graphical scoring techniques and real-time evaluation.  Different templates and scoring weights 
can be used for different applications, in order to deliver the most effective results possible to meet the 
needs of any given environment.   
 
Activ! Analytics Performance Management Software – This powerful performance management solution 
collects data and presents real time and historical performance information to call takers, supervisors, and 
managers within the contact center environment. Key performance indicators, quality scores, scheduling 
information and service level indicators can be distributed to personnel using desktop dashboards, Web-
based consolidated reporting, and TV monitor display systems. The Activ! Analytics dashboard is an 
interactive, dynamic, multi-view application that shows different types of information including individual 
and group telephony metrics, messages, links to training, FAQs, and any other content that can drive 
performance. The messaging feature lets supervisors send out timely messages and bulletins to an 
individual call taker, group of call takers, or even an entire division.  
 
Activ! eLearning Automated Coaching and Training – Train and coach call takers with Voice print’s 
Activ! eLearning by delivering dynamic, rules-generated training courses, tests, and quizzes. Provide your 



team with the tools they need to learn, proactively self-correct, and improve their performance. Measure, 
track, and report – generate comprehensive reports, develop report cards, and track the effectiveness of 
your training. Easily create new, feature-rich multimedia training materials or use existing training 
resources.  
 
Activ! Insight Speech Mining and Analytics – Voice Print’s Activ! Analytics call mining and analytics 
application enables organizations to extract intelligence from their call recordings.  Activ! Insight uses 
speech recognition technologies that listen to all contact center conversations and keep track of what is 
being said. This allows contact centers to mine conversations and quickly identify call trends that otherwise 
would have been too costly and time consuming to uncover.  Activ Insight provides multiple search criteria 
and trending features, which in turn deliver a broad scope of actionable intelligence. 
 
For questions or comments concerning VoicePrint products please contact the following. 

Mark Dillon 
Phone 703-676-4028 
Fax: 703-676-4177 
Email: mark.e.dillon@saic.com  

mailto:mark.e.dillon@saic.com�


SIN MANUFACTURER DEALER PART NUMBER                  PRODUCT DESCRIPTION GSA PRICE 

VOICE RECORDING ACTIVATION LICENSE 
132-32 VoicePrint Int'l SAIC VP-AVSW-PS Activ! Voice Recording License - Public Sector.  Per 

Activated Channel. 
$261.82

132-32 VoicePrint Int'l SAIC VP-AVSW Activ! Voice Recording License.  Per Activated 
Channel. 

$378.19

132-32 VoicePrint Int'l SAIC VP-AVSW-RDT Activ! Voice Recording License for Redundant 
Systems.  Per Activated Channel. 

$203.64

132-32 VoicePrint Int'l SAIC VP-AVSW-upgd1 Upgrade of Activ! Voice Recording Licenses already 
owned.  Tier:  0 - 1 year.  Per Activated Channel. 

$87.27

132-32 VoicePrint Int'l SAIC VP-AVSW-upgd2 Upgrade of Activ! Voice Recording Licenses already 
owned.  Tier:  1 - 2  years.   Per Activated Channel. 

$151.28

132-32 VoicePrint Int'l SAIC VP-AVSW-upgd3 Upgrade of Activ! Voice Recording Licenses already 
owned.  Tier:  2 - 3  years.   Per Activated Channel. 

$226.91

132-32 VoicePrint Int'l SAIC VP-AVSW-upgd4 Upgrade of Activ! Voice Recording Licenses already 
owned.  Tier:  3 - 4  years.   Per Activated Channel. 

$302.55

132-32 VoicePrint Int'l SAIC VP-AVSW-upgd5 Upgrade of Activ! Voice Recording Licenses already 
owned.  Tier:  4+  years.   Per Activated Channel. 

 

$340.37

 VOICE RECORDING CHANNEL MANAGERS 
132-32 VoicePrint Int'l SAIC VP-DCHL D-Channel Monitoring channel manager.  Licensed 

per activated digital recording channel. 
$29.09

132-32 VoicePrint Int'l SAIC VP-RCCM Remote Control channel manager (include record on 
demand).  Licensed per activated recording channel 

that utilizes this trigger 

$29.09

132-32 VoicePrint Int'l SAIC VP-WFR Wait for Ring Feature.  Licensed per activated 
recording channel. 

$29.09

132-32 VoicePrint Int'l SAIC VP-CTICM CTI channel manager - SW Only.  Licensed per 
server.  Requires VP-CTISL 

$1,745.49

132-32 VoicePrint Int'l SAIC VP-CTISL CTI Site License - SW Only.  Licensed per site.   
Requires channel manager. 

$7,563.81

132-32 VoicePrint Int'l SAIC VP-CMAPICM CMAPI channel manager - SW Only.  Licensed per 
server.  Requires VP-CMAPISL 

$2,909.16

132-32 VoicePrint Int'l SAIC VP-CMAPISL CMAPI Site License - SW Only.  Licensed per site.   
Requires channel manager. 

$21,527.76

132-32 VoicePrint Int'l SAIC VP-FMCM Follow Me! channel manager - SW Only.  Licensed 
per server.  Requires VP-FMSL 

$1,454.58

132-32 VoicePrint Int'l SAIC VP-FMSL Follow Me! Site License - SW Only.  Licensed per 
site.   Requires channel manager. 

$7,272.89

132-32 VoicePrint Int'l SAIC VP-OAICM-Mitel OAI - Mitel channel manager - SW Only.  Licensed 
per recording server.  **Requires Mitel Application 

Service Unit (APSU) enabled. 

$1,454.58

132-32 VoicePrint Int'l SAIC VP-OAICM-NEC OAI - NEC channel manager - SW Only.  Licensed 
per recording server.  **Requires OAI and Infolink 

enabled PBX. 

$1,454.58

132-32 VoicePrint Int'l SAIC VP-OAICM-InterTel OAI - Inter-Tel channel manager - SW Only.  
Licensed per recording server.  OAI Link must be 

Version 5 or greater. 

$1,454.58

132-32 VoicePrint Int'l SAIC VP-OAISL OAI (Mitel, NEC or Inter-Tel) Site License - SW 
Only.  Licensed per site. Requires channel manager. 

$4,363.73

132-32 VoicePrint Int'l SAIC VP-Detrunk-Net2 Motorola De-trunking data capture integration.  SW 
Only. 

$4,363.73

132-32 VoicePrint Int'l SAIC VP-Detrunk-Zone Motorola De-trunking Channel Manager for Smart 
Zone Systems.  SW Only. 

$14,545.78

132-32 VoicePrint Int'l SAIC VP-Detrunk-Net Motorola De-trunking Channel Manager for Smart 
Net Systems.  SW Only. 

$7,272.89

132-32 VoicePrint Int'l SAIC VP-CACM Cisco Avvid channel manager - SW Only.  Licensed 
per recording server. 

$1,454.58

132-32 VoicePrint Int'l SAIC VP-CASL Cisco Avvid Site License - SW Only. Licensed per 
site. Requires channel manager. 

$4,363.73



132-32 VoicePrint Int'l SAIC VP-CECM Concerto Ensemble channel manager - SW Only.  
Licensed per recording server. 

$1,454.58

132-32 VoicePrint Int'l SAIC VP-CESL Concerto Ensemble Site LIcense - SW Only.  
Licensed per site. Requires channel manager. 

 

$4,363.73

  INTEGRATION SOFTWARE   
132-32 VoicePrint Int'l SAIC VP-MSN De-trunking interface for Motorola Smart Net 3600 

baud system.  REQUIRES RF-MODEM, RIM II to be 
installed at customer site 

$8,330.01

132-32 VoicePrint Int'l SAIC VP-MSZ De-trunking interface for Motorola Smart Zone 3600 
baud system.  REQUIRES RF-MODEM, RIM II to be 

installed at customer site 

$8,330.01

132-32 VoicePrint Int'l SAIC VP-MSZ-Reader Smart Zone Reader.  Sits on the SmartZone LAN 
andlistens to ATIA port.  Captured the UDP packets.  

Requires a dedicated PC with 2 NIC cards. 

$6,935.13

132-32 VoicePrint Int'l SAIC VP-MLF License fee for Motoroal SmartNet de-trunking 
solution 

$1,178.78

132-34 VoicePrint Int'l SAIC VP-M-support 1st Year Support on all de-trunking interfaces 
 

$2,239.67

  WORKFORCE OPTIMIZATION ACTIVATION SOFTWARE   
132-32 VoicePrint Int'l SAIC VP-Activ!VIQ Active! Voice & Activ!IQ Combined License.  Per 

Activated Position.  Includes voice recording and 
agent evaluation. 

$436.37

132-32 VoicePrint Int'l SAIC VP-Activ!Suite Active! SUITE License.  Per Activated Channel.  
Includes Activ!Voice, Activ!View & Activ!IQ 

$494.56

132-32 VoicePrint Int'l SAIC VP-Analytics Activ! Analytics Activation License. Per Seat $356.66

132-32 VoicePrint Int'l SAIC VP-Analytics/eLearn Activ! Analytics and Activ! eLearning Activation 
Licenses. Per Seat 

$459.65

132-32 VoicePrint Int'l SAIC VP-AnalyticsSL Activ! Analytics Server Activation License. Per 
Processor 

$3,141.89

132-32 VoicePrint Int'l SAIC VP-DataConnectors Activ! Analytics/eLearning Data Connectors. Per 
Data Source 

$11,636.63

132-32 VoicePrint Int'l SAIC VP-eLearning Activ! eLearning Activation License. Per Seat $244.37

132-32 VoicePrint Int'l SAIC VP-Insight Activ! Insight Activation License. Per Seat $203.64

132-32 VoicePrint Int'l SAIC VP-InsightSL Activ! Insight Server Activation License. Per Server $7,331.07

132-32 VoicePrint Int'l SAIC VP-InsightCL Activ! Insight Client Activation License. Per 
Concurrent Connection 

$3,665.54

132-32 VoicePrint Int'l SAIC VP-InsightTS Activ! Insight Tireless Supervisor Activation License. 
Per Site 

$10,996.61

132-32 VoicePrint Int'l SAIC VP-IQ Activ! IQ Agent Evaluation License. Per Seat $174.55

132-32 VoicePrint Int'l SAIC VP-IQSL Activ! IQ Agent Evaluation Server License. Per 
Server.  Includes 5 VP-CLIENT-AIQ licenses 

$1,745.49

132-32 VoicePrint Int'l SAIC VP-AR Activ!Reports Server License.  Allows reporting 
across Activ!Voice, Activ!View and Activ!IQ 

$5,818.31

132-32 VoicePrint Int'l SAIC VP-VW Activ! View Host License.  Per Recorded Desktop $58.18

132-32 VoicePrint Int'l SAIC VP-VWSL Activ! View Screen Capture Server License. Per 
Server 

 

$1,745.49

  SOFTWARE OPTIONS   
132-32 VoicePrint Int'l SAIC VP-MSS Voice Recording Multi-Server Support.  Per recording 

server in excess of 1 
$2,327.32

132-32 VoicePrint Int'l SAIC VP-LMP Live Monitoring over phone lines. Per Dedicated 
Analog Channel 

$29.09

132-32 VoicePrint Int'l SAIC VP-LML Live Monitoring over LAN. Per Simultaneous 
Session.  Requires Rich Client 

$29.09

132-32 VoicePrint Int'l SAIC VP-PP Perishable Pin Feature. Per Dedicated Analog 
Channel 

$29.09

132-32 VoicePrint Int'l SAIC VP-RP Remote Playback Feature. Per Dedicated Analog 
Channel 

$29.09



132-32 VoicePrint Int'l SAIC VP-IR Instant Recall from Workstation.  Price per 
workstation. 

$290.92

132-32 VoicePrint Int'l SAIC VP-CLIENT-AV Client application for Search & Playback. $465.47

132-32 VoicePrint Int'l SAIC VP-CLIENT-AIQ Client application for Agent Evaluation (Activ!IQ 
Supervisor License) 

$465.47

132-32 VoicePrint Int'l SAIC VP-AWCLIENT Enables Activ!Web Client for browser access to 
Voice Print server. 

$2,909.16

132-32 VoicePrint Int'l SAIC VP-Login Enables Activ! Voice to capture agent and associate 
that data with call files via work station log-in.  

Requires each agent has unique agent log-in name & 
password.  Per workstation. 

$14.55

132-32 VoicePrint Int'l SAIC VP-Append Flag or add comments to a live call. Per workstation $14.55

132-32 VoicePrint Int'l SAIC VP-AXDEV VPI's API kit.  Does NOT include support or services 
with regards to toolkit.  Services can be purchased for 

support on custom development 

$29.09

132-32 VoicePrint Int'l SAIC VP-CMD Record on Demand.  PER USER.  All other channels 
will be in vox recording mode. 

$290.92

132-32 VoicePrint Int'l SAIC VP-MPD Multi-Playback Device Application $290.92

132-32 VoicePrint Int'l SAIC VP-PSAP Public Safety Enhanced Feature Set Package $1,454.58

132-32 VoicePrint Int'l SAIC VPB-CH-1 Beep tone activation, charge per analog channel. $29.09

132-32 VoicePrint Int'l SAIC VP-CID1 Caller ID Activation, price per channel. Can only be 
utilized on analog channels. 

$29.09

132-32 VoicePrint Int'l SAIC VP-RNMS Remote Network Monitoring Software.  Must run on 
a computer on the same network as Voice Print 

server(s) 

$378.19

132-32 VoicePrint Int'l SAIC VP-S Voice Print Select (Scheduler) $5,818.31

132-32 VoicePrint Int'l SAIC VP-VRA Variable Retention Archive Feature $2,909.16

132-32 VoicePrint Int'l SAIC VP-PCANYWHERE Symantec pcAnywhere 
 

$26.18

  SERVER OPTIONS   
132-8 VoicePrint Int'l SAIC VP-2U-RAID1 Alliance 2U Chassis - Win2003 Server  (Raid 1:  Dual 

250 GB SATA Drives). 
$6,561.85

132-8 VoicePrint Int'l SAIC VP-4U-RAID5 Voice Print Maxi Chassis - Win2003 Server - RAID 
5:  4 * 250 GB SATA Drives 

$6,630.61

132-8 VoicePrint Int'l SAIC VP-4U-RAID1 Voice Print Maxi Chassis - Win2003 Server - RAID 
1:  Dual 250 GB SATA Drives 

$5,825.11

132-8 VoicePrint Int'l SAIC VP-read-PC De-trunking Reader PC $1,198.42

132-8 VoicePrint Int'l SAIC VP-trunk-PC De-trunking data capture PC $1,198.42

132-8 VoicePrint Int'l SAIC VP-PERIPHERALS Monitor, Keyboard, Mouse and Speakers Package $333.99

132-8 VoicePrint Int'l SAIC VP-ServerKit Server Peripheral Kit for CPE:  includes DVD-RAM 
Drive, soundcard, modem, remote diagnostic software 

and USB Mini Hub. 

$442.04

132-8 VoicePrint Int'l SAIC VP-RLKT Sliding Rail Kit (excludes HP servers) 
 

$98.23

  VOICE INTERFACE UNITS   
132-8 VoicePrint Int'l SAIC VP-Digital-8 8 Port Digital Interface Card. $1,335.95

132-8 VoicePrint Int'l SAIC VP-Digital-16 16 Port Digital Interface Card. $2,131.62

132-8 VoicePrint Int'l SAIC VP-Digital-24 24 Port Digital Interface Card. $2,927.29

132-8 VoicePrint Int'l SAIC VP-Analog-4 4 Port Analog Interface Card. $697.44

132-8 VoicePrint Int'l SAIC VP-Analog-8 8 Port Analog Interface Card. $884.08

132-8 VoicePrint Int'l SAIC VP-Analog-16 16 Port Analog Interface Card. $1,679.75

132-8 VoicePrint Int'l SAIC VP-Analog-24 24 Port Analog Interface Card. $2,357.55

132-8 VoicePrint Int'l SAIC VP-T1/E1-1 Single Span T1 / E1 / PCM 32 Interface Card. $2,829.06

132-8 VoicePrint Int'l SAIC VP-T1/E1-2 Dual Span T1 / E1 / PCM 32 Interface Card. $3,958.72



132-8 VoicePrint Int'l SAIC VP-VoIP-30 VoIP Interface Licensing.  Supports up to 30 IP 
recorded channels. 

$2,740.65

132-8 VoicePrint Int'l SAIC VP-VoIP-60 VoIP Interface Licensing.  Supports up to 60 IP 
recorded channels. 

$2,740.65

132-8 VoicePrint Int'l SAIC VP-VoIP-120 VoIP Interface Licensing.  Supports up to 120 IP 
recorded channels. 

$4,214.12

132-8 VoicePrint Int'l SAIC VP-VoIP-240 VoIP Interface Licensing.  Supports up to 240 IP 
recorded channels. 

$7,023.53

132-8 VoicePrint Int'l SAIC VP-VoIP-Tap Card VoIP Span Interface. $3,300.57

132-8 VoicePrint Int'l SAIC VP-VoIP-Tap Box VoIP Net Tap Box Interface. $491.16

132-8 VoicePrint Int'l SAIC VP-RTS RTS Interface Box.  Order one box for every 24 
channels when interfacing with the following PBX:  

Mitel SX 2000; Rolm 9751 CVX; Avaya Index 

$245.58

132-8 VoicePrint Int'l SAIC VP-MITEL Direct Digital Integration to the Mitel SX 2000.  Per 
channel. 

 

$34.38

  ADDITIONAL YEAR OF MAINTENANCE FOR VOICE RECORDING ACTIVATION LICENSE   
132-34 VoicePrint Int'l SAIC VP-AVSW-PS-M Additional Year of Maintenance for Activ! Voice 

Recording License - Public Sector.  Per Activated 
Channel. 

$55.86

132-34 VoicePrint Int'l SAIC VP-AVSW-M Additional Year of Maintenance for Activ! Voice 
Recording License.  Per Activated Channel. 

$80.68

132-34 VoicePrint Int'l SAIC VP-AVSW-RDT-M Additional Year of Maintenance for Activ! Voice 
Recording License for Redundant Systems.  Per 

Activated Channel. 

$43.44

132-34 VoicePrint Int'l SAIC VP-AVSW-upgd1-M Additional Year of Maintenance for Upgrade of 
Activ! Voice Recording Licenses already owned.  

Tier:  0 - 1 year.  Per Activated Channel. 

$18.62

132-34 VoicePrint Int'l SAIC VP-AVSW-upgd2-M Additional Year of Maintenance for Upgrade of 
Activ! Voice Recording Licenses already owned.  

Tier:  1 - 2  years.   Per Activated Channel. 

$32.27

132-34 VoicePrint Int'l SAIC VP-AVSW-upgd3-M Additional Year of Maintenance for Upgrade of 
Activ! Voice Recording Licenses already owned.  

Tier:  2 - 3  years.   Per Activated Channel. 

$48.41

132-34 VoicePrint Int'l SAIC VP-AVSW-upgd4-M Additional Year of Maintenance for Upgrade of 
Activ! Voice Recording Licenses already owned.  

Tier:  3 - 4  years.   Per Activated Channel. 

$64.54

132-34 VoicePrint Int'l SAIC VP-AVSW-upgd5-M Additional Year of Maintenance for Upgrade of 
Activ! Voice Recording Licenses already owned.  

Tier:  4+  years.   Per Activated Channel. 
 

$72.61

  ADDITIONAL YEAR OF MAINTENANCE FOR VOICE RECORDING CHANNEL MANAGERS   
132-34 VoicePrint Int'l SAIC VP-DCHL-M Additional Year of Maintenance for D-Channel 

Monitoring channel manager.  Licensed per activated 
digital recording channel. 

$6.21

132-34 VoicePrint Int'l SAIC VP-RCCM-M Additional Year of Maintenance for Remote Control 
channel manager (include record on demand).  

Licensed per activated recording channel that utilizes 
this trigger 

$6.21

132-34 VoicePrint Int'l SAIC VP-WFR-M Additional Year of Maintenance for Wait for Ring 
Feature.  Licensed per activated recording channel. 

$6.21

132-34 VoicePrint Int'l SAIC VP-CTICM-M Additional Year of Maintenance for CTI channel 
manager - SW Only.  Licensed per server.  Requires 

VP-CTISL 

$372.37

132-34 VoicePrint Int'l SAIC VP-CTISL-M Additional Year of Maintenance for CTI Site License 
- SW Only.  Licensed per site.   Requires channel 

manager. 

$1,613.61

132-34 VoicePrint Int'l SAIC VP-CMAPICM-M Additional Year of Maintenance for CMAPI channel 
manager - SW Only.  Licensed per server.  Requires 

VP-CMAPISL 

$620.62



132-34 VoicePrint Int'l SAIC VP-CMAPISL-M Additional Year of Maintenance for CMAPI Site 
License - SW Only.  Licensed per site.   Requires 

channel manager. 

$4,592.59

132-34 VoicePrint Int'l SAIC VP-FMCM-M Additional Year of Maintenance for Follow Me! 
channel manager - SW Only.  Licensed per server.  

Requires VP-FMSL 

$310.31

132-34 VoicePrint Int'l SAIC VP-FMSL-M Additional Year of Maintenance for Follow Me! Site 
License - SW Only.  Licensed per site.   Requires 

channel manager. 

$1,551.55

132-34 VoicePrint Int'l SAIC VP-OAICM-Mitel-M Additional Year of Maintenance for OAI - Mitel 
channel manager - SW Only.  Licensed per recording 
server.  **Requires Mitel Application Service Unit 

(APSU) enabled. 

$310.31

132-34 VoicePrint Int'l SAIC VP-OAICM-NEC-M Additional Year of Maintenance for OAI - NEC 
channel manager - SW Only.  Licensed per recording 
server.  **Requires OAI and Infolink enabled PBX. 

$310.31

132-34 VoicePrint Int'l SAIC VP-OAICM-InterTel-
M 

Additional Year of Maintenance for OAI - Inter-Tel 
channel manager - SW Only.  Licensed per recording 

server.  OAI Link must be Version 5 or greater. 

$310.31

132-34 VoicePrint Int'l SAIC VP-OAISL-M Additional Year of Maintenance for OAI (Mitel, NEC 
or Inter-Tel) Site License - SW Only.  Licensed per 

site. Requires channel manager. 

$930.93

132-34 VoicePrint Int'l SAIC VP-Detrunk-Net2-M Additional Year of Maintenance for Motorola De-
trunking data capture integration.  SW Only. 

$930.93

132-34 VoicePrint Int'l SAIC VP-Detrunk-Zone-M Additional Year of Maintenance for Motorola De-
trunking Channel Manager for Smart Zone Systems.  

SW Only. 

$3,103.10

132-34 VoicePrint Int'l SAIC VP-Detrunk-Net-M Additional Year of Maintenance for Motorola De-
trunking Channel Manager for Smart Net Systems.  

SW Only. 

$1,551.55

132-34 VoicePrint Int'l SAIC VP-CACM-M Additional Year of Maintenance for Cisco Avvid 
channel manager - SW Only.  Licensed per recording 

server. 

$310.31

132-34 VoicePrint Int'l SAIC VP-CASL-M Additional Year of Maintenance for Cisco Avvid Site 
License - SW Only. Licensed per site. Requires 

channel manager. 

$930.93

132-34 VoicePrint Int'l SAIC VP-CECM-M Additional Year of Maintenance for Concerto 
Ensemble channel manager - SW Only.  Licensed per 

recording server. 

$310.31

132-34 VoicePrint Int'l SAIC VP-CESL-M Additional Year of Maintenance for Concerto 
Ensemble Site LIcense - SW Only.  Licensed per site. 

Requires channel manager. 
 

$930.93

  ADDITIONAL YEAR OF MAINTENANCE FOR INTEGRATION SOFTWARE   
132-34 VoicePrint Int'l SAIC VP-MSN-M Additional Year of Maintenance for De-trunking 

interface for Motorola Smart Net 3600 baud system.  
REQUIRES RF-MODEM, RIM II to be installed at 

customer site 

$1,052.57

132-34 VoicePrint Int'l SAIC VP-MSZ-M Additional Year of Maintenance for De-trunking 
interface for Motorola Smart Zone 3600 baud system. 
REQUIRES RF-MODEM, RIM II to be installed at 

customer site 

$1,052.57

132-34 VoicePrint Int'l SAIC VP-MSZ-Reader-M Additional Year of Maintenance for Smart Zone 
Reader.  Sits on the SmartZone LAN andlistens to 

ATIA port.  Captured the UDP packets.  Requires a 
dedicated PC with 2 NIC cards. 

$876.32

132-34 VoicePrint Int'l SAIC VP-MLF-M Additional Year of Maintenance for License fee for 
Motoroal SmartNet de-trunking solution 

$148.95

132-34 VoicePrint Int'l SAIC VP-M-support-M Additional Year of Maintenance for 1st Year Support 
on all de-trunking interfaces 

 

$1,945.64

 ADDITIONAL YEAR OF MAINTENANCE FOR WORKFORCE OPTIMIZATION ACTIVATION SOFTWARE   



132-34 VoicePrint Int'l SAIC VP-Activ!VIQ-M Additional Year of Maintenance for Active! Voice & 
Activ!IQ Combined License.  Per Activated 
Position.  Includes voice recording and agent 

evaluation. 

$93.09

132-34 VoicePrint Int'l SAIC VP-Activ!Suite-M Additional Year of Maintenance for Active! SUITE 
License.  Per Activated Channel.  Includes 

Activ!Voice, Activ!View & Activ!IQ 

$105.51

132-34 VoicePrint Int'l SAIC VP-Analytics-M Additional Year of Maintenance for Activ! Analytics 
Activation License. Per Seat 

$76.09

132-34 VoicePrint Int'l SAIC VP-Analytics/eLearn-M Additional Year of Maintenance for Activ! Analytics 
and Activ! eLearning Activation Licenses. Per Seat

$98.06

132-34 VoicePrint Int'l SAIC VP-AnalyticsSL-M Additional Year of Maintenance for Activ! Analytics 
Server Activation License. Per Processor 

$670.27

132-34 VoicePrint Int'l SAIC VP-DataConnectors-M Additional Year of Maintenance for Activ! 
Analytics/eLearning Data Connectors. Per Data 

Source 

$2,482.48

132-34 VoicePrint Int'l SAIC VP-eLearning-M Additional Year of Maintenance for Activ! 
eLearning Activation License. Per Seat 

$52.13

132-34 VoicePrint Int'l SAIC VP-Insight-M Additional Year of Maintenance for Activ! Insight 
Activation License. Per Seat 

$43.44

132-34 VoicePrint Int'l SAIC VP-InsightSL-M Additional Year of Maintenance for Activ! Insight 
Server Activation License. Per Server 

$1,563.96

132-34 VoicePrint Int'l SAIC VP-InsightCL-M Additional Year of Maintenance for Activ! Insight 
Client Activation License. Per Concurrent 

Connection 

$781.98

132-34 VoicePrint Int'l SAIC VP-InsightTS-M Additional Year of Maintenance for Activ! Insight 
Tireless Supervisor Activation License. Per Site 

$2,345.94

132-34 VoicePrint Int'l SAIC VP-IQ-M Additional Year of Maintenance for Activ! IQ Agent 
Evaluation License. Per Seat 

$37.24

132-34 VoicePrint Int'l SAIC VP-IQSL-M Additional Year of Maintenance for Activ! IQ Agent 
Evaluation Server License. Per Server.  Includes 5 

VP-CLIENT-AIQ licenses 

$372.37

132-34 VoicePrint Int'l SAIC VP-AR-M Additional Year of Maintenance for Activ!Reports 
Server License.  Allows reporting across 
Activ!Voice, Activ!View and Activ!IQ 

$1,241.24

132-34 VoicePrint Int'l SAIC VP-VW-M Additional Year of Maintenance for Activ! View 
Host License.  Per Recorded Desktop 

$12.41

132-34 VoicePrint Int'l SAIC VP-VWSL-M Additional Year of Maintenance for Activ! View 
Screen Capture Server License. Per Server 

 

$372.37

  ADDITIONAL YEAR OF MAINTENANCE FOR SOFTWARE OPTIONS   
132-34 VoicePrint Int'l SAIC VP-MSS-M Additional Year of Maintenance for Voice 

Recording Multi-Server Support.  Per recording 
server in excess of 1 

$496.50

132-34 VoicePrint Int'l SAIC VP-LMP-M Additional Year of Maintenance for Live Monitoring 
over phone lines. Per Dedicated Analog Channel 

$6.21

132-34 VoicePrint Int'l SAIC VP-LML-M Additional Year of Maintenance for Live Monitoring 
over LAN. Per Simultaneous Session.  Requires 

Rich Client 

$6.21

132-34 VoicePrint Int'l SAIC VP-PP-M Additional Year of Maintenance for Perishable Pin 
Feature. Per Dedicated Analog Channel 

$6.21

132-34 VoicePrint Int'l SAIC VP-RP-M Additional Year of Maintenance for Remote 
Playback Feature. Per Dedicated Analog Channel 

$6.21

132-34 VoicePrint Int'l SAIC VP-IR-M Additional Year of Maintenance for Instant Recall 
from Workstation.  Price per workstation. 

$62.06

132-34 VoicePrint Int'l SAIC VP-CLIENT-AV-M Additional Year of Maintenance for Client 
application for Search & Playback. 

$99.30

132-34 VoicePrint Int'l SAIC VP-CLIENT-AIQ-M Additional Year of Maintenance for Client 
application for Agent Evaluation (Activ!IQ 

Supervisor License) 

$99.30

132-34 VoicePrint Int'l SAIC VP-AWCLIENT-M Additional Year of Maintenance for Enables 
Activ!Web Client for browser access to Voice Print 

server. 

$620.62



132-34 VoicePrint Int'l SAIC VP-Login-M Additional Year of Maintenance for Enables Activ! 
Voice to capture agent and associate that data with 

call files via work station log-in.  Requires each 
agent has unique agent log-in name & password.  Per 

workstation. 

$3.10

132-34 VoicePrint Int'l SAIC VP-Append-M Additional Year of Maintenance for Flag or add 
comments to a live call. Per workstation 

$3.10

132-34 VoicePrint Int'l SAIC VP-AXDEV-M Additional Year of Maintenance for VPI's API kit.  
Does NOT include support or services with regards 
to toolkit.  Services can be purchased for support on 

custom development 

$6.21

132-34 VoicePrint Int'l SAIC VP-CMD-M Additional Year of Maintenance for Record on 
Demand.  PER USER.  All other channels will be in 

vox recording mode. 

$62.06

132-34 VoicePrint Int'l SAIC VP-MPD-M Additional Year of Maintenance for Multi-Playback 
Device Application 

$62.06

132-34 VoicePrint Int'l SAIC VP-PSAP-M Additional Year of Maintenance for Public Safety 
Enhanced Feature Set Package 

$310.31

132-34 VoicePrint Int'l SAIC VPB-CH-1-M Additional Year of Maintenance for Beep tone 
activation, charge per analog channel. 

$6.21

132-34 VoicePrint Int'l SAIC VP-CID1-M Additional Year of Maintenance for Caller ID 
Activation, price per channel. Can only be utilized 

on analog channels. 

$6.21

132-34 VoicePrint Int'l SAIC VP-RNMS-M Additional Year of Maintenance for Remote 
Network Monitoring Software.  Must run on a 
computer on the same network as Voice Print 

server(s) 

$80.68

132-34 VoicePrint Int'l SAIC VP-S-M Additional Year of Maintenance for Voice Print 
Select (Scheduler) 

$1,241.24

132-34 VoicePrint Int'l SAIC VP-VRA-M Additional Year of Maintenance for Variable 
Retention Archive Feature 

$620.62

132-34 VoicePrint Int'l SAIC VP-PCANYWHERE-M Additional Year of Maintenance for Symantec 
pcAnywhere 

 

$5.59

  ADDITIONAL YEAR OF MAINTENANCE FOR SERVER OPTIONS   
132-12 VoicePrint Int'l SAIC VP-2U-RAID1-M Additional Year of Maintenance for Alliance 2U 

Chassis - Win2003 Server  (Raid 1:  Dual 250 GB 
SATA Drives). 

$590.57

132-12 VoicePrint Int'l SAIC VP-4U-RAID5-M Additional Year of Maintenance for Voice Print Maxi 
Chassis - Win2003 Server - RAID 5:  4 * 250 GB 

SATA Drives 

$596.75

132-12 VoicePrint Int'l SAIC VP-4U-RAID1-M Additional Year of Maintenance for Voice Print Maxi 
Chassis - Win2003 Server - RAID 1:  Dual 250 GB 

SATA Drives 

$524.26

132-12 VoicePrint Int'l SAIC VP-read-PC-M Additional Year of Maintenance for De-trunking 
Reader PC 

$107.86

132-12 VoicePrint Int'l SAIC VP-trunk-PC-M Additional Year of Maintenance for De-trunking data 
capture PC 

$107.86

132-12 VoicePrint Int'l SAIC VP-PERIPHERALS-
M 

Additional Year of Maintenance for Monitor, 
Keyboard, Mouse and Speakers Package 

$30.06

132-12 VoicePrint Int'l SAIC VP-ServerKit-M Additional Year of Maintenance for Server Peripheral 
Kit for CPE:  includes DVD-RAM Drive, soundcard, 
modem, remote diagnostic software and USB Mini 

Hub. 

$39.78

132-12 VoicePrint Int'l SAIC VP-RLKT-M Additional Year of Maintenance for Sliding Rail Kit 
(excludes HP servers) 

 

$8.84

  ADDITIONAL YEAR OF MAINTENANCE FOR VOICE INTERFACE UNITS   

132-12 VoicePrint Int'l SAIC VP-Digital-8-M Additional Year of Maintenance for 8 Port Digital 
Interface Card. 

$120.24

132-12 VoicePrint Int'l SAIC VP-Digital-16-M Additional Year of Maintenance for 16 Port Digital 
Interface Card. 

$191.85



 

 

132-12 VoicePrint Int'l SAIC VP-Digital-24-M Additional Year of Maintenance for 24 Port Digital 
Interface Card. 

$263.46

132-12 VoicePrint Int'l SAIC VP-Analog-4-M Additional Year of Maintenance for 4 Port Analog 
Interface Card. 

$62.77

132-12 VoicePrint Int'l SAIC VP-Analog-8-M Additional Year of Maintenance for 8 Port Analog 
Interface Card. 

$79.57

132-12 VoicePrint Int'l SAIC VP-Analog-16-M Additional Year of Maintenance for 16 Port Analog 
Interface Card. 

$151.18

132-12 VoicePrint Int'l SAIC VP-Analog-24-M Additional Year of Maintenance for 24 Port Analog 
Interface Card. 

$212.18

132-12 VoicePrint Int'l SAIC VP-T1/E1-1-M Additional Year of Maintenance for Single Span T1 / 
E1 / PCM 32 Interface Card. 

$254.62

132-12 VoicePrint Int'l SAIC VP-T1/E1-2-M Additional Year of Maintenance for Dual Span T1 / 
E1 / PCM 32 Interface Card. 

$356.28

132-12 VoicePrint Int'l SAIC VP-VoIP-30-M Additional Year of Maintenance for VoIP Interface 
Licensing.  Supports up to 30 IP recorded channels. 

$246.66

132-12 VoicePrint Int'l SAIC VP-VoIP-60-M Additional Year of Maintenance for VoIP Interface 
Licensing.  Supports up to 60 IP recorded channels. 

$246.66

132-12 VoicePrint Int'l SAIC VP-VoIP-120-M Additional Year of Maintenance for VoIP Interface 
Licensing.  Supports up to 120 IP recorded channels.

$379.27

132-12 VoicePrint Int'l SAIC VP-VoIP-240-M Additional Year of Maintenance for VoIP Interface 
Licensing.  Supports up to 240 IP recorded channels.

$632.12

132-12 VoicePrint Int'l SAIC VP-VoIP-Tap Card-M Additional Year of Maintenance for VoIP Span 
Interface. 

$297.05

132-12 VoicePrint Int'l SAIC VP-VoIP-Tap Box-M Additional Year of Maintenance for VoIP Net Tap 
Box Interface. 

$44.20

132-12 VoicePrint Int'l SAIC VP-RTS-M Additional Year of Maintenance for RTS Interface 
Box.  Order one box for every 24 channels when 

interfacing with the following PBX:  Mitel SX 2000; 
Rolm 9751 CVX; Avaya Index 

$22.10

132-12 VoicePrint Int'l SAIC VP-MITEL-M Additional Year of Maintenance for Direct Digital 
Integration to the Mitel SX 2000.  Per channel. 

$3.09


	Overview
	Applications
	Features
	Benefits

