YOUR SOURCE FOR BUSINESS CONTINUITY AND
IT CONTINGENCY PLANNING

The events of September 11 provide a stark reminder that disasters are not
hypothetical threat scenarios but real world events that can occur quickly
and with deadly force. They victimize innocent people, stop the functioning
of governments, and damage and disrupt businesses to the extent that many
never recover from financial loss.

Besides the cost of site repairs and the replacement of supplies and
equipment, a disruption in the ability to earn income may hinder or prevent
a business’s recovery. The cost per hour of downtime can be significant, as
shown in the following table:

Business Type Cost Per Hour of Downtime*
Brokerage Operation | $ 6,450,000
Credit Card Authorizations | $ 2,600,000
ATM Fees | $ 14,500
Home Catalog Sales | $ 90,000
Airline Reservations | $ 89,500
Media Event Ticket Sales | $ 69,000

* Based on study published by Dataquest, Inc. and reported
by the Disaster Recovery Institute International (DRI!).

SAIC has dedicated security professionals with national and
international expertise in business continuity/resumption, disaster
recovery, and physical and information security. Our clients include
community enterprises, academic institutions, and government
agencies. SAIC has the experts and experience needed to assist you in
establishing or improving your business continuity/disaster recovery

program.

CASE STUDY:
CONNEXION BY BOEING*™

SAIC recently provided business continuity/disaster recovery
consulting services to Connexion by Boeing®", a high-speed Internet
access service for airlines, business jets, and government aircraft.
SAIC performed a requirements analysis to determine the recovery
readiness of the technical infrastructure, and developed a Disaster
Recovery/Business Continuity Program Management Plan. The plan

defined management responsibilities, and program activities and
processes for developing and maintaining a coordinated and
integrated disaster recovery/business continuity-planning program.

For more information:
Visit us at: www.saic.com/infosec
Call us at: 800-430-7629

SAIC’s Enterprise Security Solutions

Contingency Planning Services

“Preparedness is everyone's
Jjob. Not just government
agencies but all sectors of
society ... should plan ahead
Jor disaster.”

— Federal Emergency

Management Agency,
Preparedness Web page

Risk Analysis

Business Impact Analysis

Disaster Recovery and Business
Continuity Strategy

Strategy Implementation
and Testing

Security Training
and Awareness

':fl"m
:

From Science to Solutions

ENTERPRISE SECURITY
SOLUTIONS

BEYOND NETWORK SECURITY...WE BUILD PEACE OF MIND
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