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FOR IMMEDIATE RELEASE 

Federal Executives Expect the Significant Changes to Their Work 
Operations Due to COVID-19 to Continue Post-Pandemic, According 

to SAIC Survey  

Independent research finds federal decision makers predict an increased need for digital 
transformation in the future compared to pre-pandemic levels 

Reston, Va., Oct. 20, 2020 — Science Applications International Corp. (NYSE: SAIC) announced today 
findings from an independent survey of C-level federal government executives showing that a 
majority expect the technology changes put in place at their agencies in response to the COVID-19 
pandemic to become permanent ways of conducting business, even after the pandemic.  

Following the onset of the pandemic, federal agencies rapidly and successfully moved to virtual work 
environments. Consequently, an overwhelming majority of survey respondents (84%) reported they 
are more or just as productive since shifting to remote work, with 82% responding that they expect 
remote work to continue into the future. The survey found that 41% of respondents expect to 
telework an average three days a week post-pandemic, and another 41% expect to telework four or 
five days a week – compared to an average two days of weekly telework prior to the pandemic. 

Conducted by Market Connections, the survey polled 300 federal government respondents on their 
perceptions surrounding the challenges and requirements faced in response to the COVID-19 
pandemic. The results revealed a significant spike in federal telework, with respondents reporting 
that employees at their respective agencies are working a mean average of 4.72 days a week as a 
result of the pandemic. More than half of respondents (56%) reported they are somewhat more 
productive or a lot more productive as a result of increased telework. 

“The pandemic introduced unprecedented challenges for federal agencies, especially those in 
agencies charged with public health and economic security,” said Mark Forman, vice president, 
digital government strategy, SAIC. “There is no question about the dedication of the federal 
workforce to perform their mission in the pandemic, but it would not have been possible without IT. 
And as the survey showed, people working in health-related agencies not only moved online, but 
worked on average more than five days a week. For that, we are very grateful.”  

 

https://www.saic.com/
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“At the same time, the pandemic has changed government operations, with digital transformation 
now viewed as essential,” Forman added. “The work environment of the future will be built around 
secure online access to data, applications, and collaboration tools.”    

Respondents also identified a number of challenges associated with remote work; safely returning to 
the workplace; and guarding against fraud, waste, and abuse. Asked to assess the challenges they 
face as a result of the pandemic, large majorities of respondents registered concern about a range of 
challenges, including:  

● 80 percent reported they found it extremely or somewhat challenging preventing 
transmission of the COVID-19 in federal facilities for those who cannot telework; 

● 77 percent reported they found it extremely or somewhat challenging managing federal IT 
systems to maximize telework; 

● 75 percent reported they found it extremely or somewhat challenging detecting fraud, waste 
and abuse during the pandemic; 

● 74 percent reported they found it extremely or somewhat challenging protecting government 
systems from cyberattacks during the pandemic. 

Respondents rated their agencies’ responses to the pandemic to date, with nearly three-quarters 
grading their agencies as “A” or “B” for the ability to provide the data and applications needed to do 
their work during the pandemic; perform essential operations; and keep employees and critical data 
safe during the pandemic. 

To download the full report and learn more about how the SAIC R3 solution set can help agencies 
address the unprecedented challenges posed by the pandemic, visit www.saic.com/covid-survey.  

About SAIC 

SAIC® is a premier Fortune 500® technology integrator driving our nation’s digital transformation. 
Our robust portfolio of offerings across the defense, space, civilian, and intelligence markets 
includes secure high-end solutions in engineering, IT modernization, and mission solutions. Using our 
expertise and understanding of existing and emerging technologies, we integrate the best 
components from our own portfolio and our partner ecosystem to deliver innovative, effective, and 
efficient solutions that are critical to achieving our customers' missions. 
  
We are 25,500 strong; driven by mission, united by purpose, and inspired by opportunities. 
Headquartered in Reston, Virginia, SAIC has pro forma annual revenues of approximately 
$7.1 billion. For more information, visit saic.com. For ongoing news, please visit our newsroom. 
 
   
Forward-Looking Statements 
 
Certain statements in this release contain or are based on “forward-looking” information within the 
meaning of the Private Securities Litigation Reform Act of 1995. In some cases, you can identify 
forward-looking statements by words such as “expects,” “intends,” “plans,” “anticipates,” “believes,” 
“estimates,” “guidance,” and similar words or phrases. Forward-looking statements in this release 
may include, among others, estimates of future revenues, operating income, earnings, earnings per 
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share, charges, total contract value, backlog, outstanding shares and cash flows, as well as 
statements about future dividends, share repurchases and other capital deployment plans. Such 
statements are not guarantees of future performance and involve risk, uncertainties and 
assumptions, and actual results may differ materially from the guidance and other forward-looking 
statements made in this release as a result of various factors. Risks, uncertainties and assumptions 
that could cause or contribute to these material differences include those discussed in the “Risk 
Factors,” “Management’s Discussion and Analysis of Financial Condition and Results of Operations” 
and “Legal Proceedings” sections of our Annual Report on Form 10-K, as updated in any subsequent 
Quarterly Reports on Form 10-Q and other filings with the SEC, which may be viewed or obtained 
through the Investor Relations section of our website at saic.com or on the SEC’s website at sec.gov. 
Due to such risks, uncertainties and assumptions you are cautioned not to place undue reliance on 
such forward-looking statements, which speak only as of the date hereof. SAIC expressly disclaims 
any duty to update any forward-looking statement provided in this release to reflect subsequent 
events, actual results or changes in SAIC’s expectations. SAIC also disclaims any duty to comment 
upon or correct information that may be contained in reports published by investment analysts or 
others. 
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